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Next week brings is a great day, to ln 

us a holiday— ‘THESE UNITED STATES CAN USE kept with genuine 


Thanksgiving Day— 
that the people of 
the United States 
with a 


ought to celebrate sincerely and 


full heart. No country in the world has 
as many good reasons to observe such an 
occasion, and it is fitting for busy America 
to pause a moment in its onward rush and 
reflect on its good fortune. 

It is a wise saying, that “it takes a good 
man to stand prosperity,” and the same 
truth applies collectively as well as indi- 
well as individuals 


vidually. Nations as 


can be ruined by a surplus of affluence 


that encourages ease and luxury which, 


uncontrolled, destroy the fiber of the 
people. 

Our country, then, needs to stand off, 
look things over, and in a humble fashion 


acknowledge its multiplied blessings, and 


try to be deserving of them. That 1s 
hat Thanksgiving Day was established 


for—rather than for football 


games or 


‘key dinners, good though they may be. 
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With 


ar to go, it is 


month of the 
1928 


little more than a 


apparent that will 
urnish unprecedented proof of the coun- 


Thanks- 


iving Day this year has more than ordi- 


ry’s unparalleled good fortune. 


ry significance. 
Business has remained surprisingly good 
twithstanding the Presidential campaign 


+ 


nat, as in the past, was expected to put a 


rake on the progress of the industrial 


achine. There is ample cause for 


inksgiving right there. 


l‘urthermore, that same political cam- 


1928 THANKSGIVING DAY 


paign contained dangerous possibilities that 
might have disrupted our domestic peace 


and led to all sorts of perilous social 


developments; but’ we escaped them. 


Regardless of an overwhelming defeat, we 


tind the leader of the vanquished party 


urging national harmony and demanding 
fair play for his victorious opponent. And 
this was fine. 

As an evidence of a United America, 
this is convincing cause for Thanksgiving. 


In fact, the students of civilization will 


say it is far more important than bumper 


crops, a booming stock market or any 


other usual indication of increasing pros- 
perity. That isn't hard to believe, either, 


for we all know that what really makes 
the United States is a united people, work- 
whole 


ing for the good of the country. 


* a 


And what a wonderful country it is to 
work 


\mericans 


for! Europeans are always joking 
and not always good-natured- 
about the United 


1840's, 


Yankees in his 


ly-—about bragging 


States. Since the when Dickens 


ridiculed the “Americar 
Notes” 


Europeans 


and “Martin Chuzzlewit,” the 


have poked fun at us for 


believing—and also  shouting—that the 


United States is “God's country.” Then 
they come over here and, after recovering 
from their amazement, the candid visitors 
say, “We don’t blame you!” 

Truly, we live in a great country, and 


for American citizens Thanksgiving Day 


sincerity, especially 
this vear 


No end of 


are spread before our eyes to show the 


hgures 


great extent of our material prosperity 
Secretary Mellon says our national in 


100-billion 
that at the 


come is rapidly nearing the 


mark, which means present 
time the per capita income for each man, 
woman and child in this country is more 


Not for 


each 


than $765 a year. each family, 


mind you, but for member of the 
family. 
Of our 


large amounts are going into savings, and 


national income increasingly 


that, too, after purchasing comforts and 
luxuries on a scale never known before it 


the world. 


* 


Although the United States has less 


than 7 per cent of the world’s total popu 


) 


lation, last year we consumed 72 per cent 


of the world’s total production of raw 


silk, 69 per cent of the crude petroleum 
47 per cent of the copper, 42 per cent of 
the pig iron, 36 per cent of the coal, 48 
per cent of the coffee, 53 per cent of the 
tin, 56 per cent of the crude rubber and 
21 per cent of all the sugar produced on 
the globe. 
3esides all this, 


just to cre another 


indication of how fast we are rolling 
along, the United States has 23,000,000 of 
the 30,000,000 automobiles in the world 
The economists are fond of listing these 
Statistics as showing the tremendous buy 
ing power of the American people, which, 


of course, is an accurate index of national 
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prosperity, and a logical reason for ob- 


serving Thanksgiving Day in the proper 


spirit. 


Sut, aside from its material develop- 


ment, the chief thing the present genera- 
tion should be thankful for is the pioneer 
forefathers who conquered the new world 


and laid the foundations for the nation 


that flourishes here today. It is to these 


pioneers that we owe present-day pros- 
perity, and, they, as well as Providence, 
should be held in grateful recollection by 
the American people next Thursday. 


bd 


During a discussion in Parliament  re- 


cently the statement was made that the 


British government (which owns and oper- 
ates the system) is spending nearly $600,- 


000 a year in advertising the telephone 
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COMING CONVENTIONS. 


South Dakota Telephone Association, 
Sioux Falls, Cataract Hotel, January 
15, 16 and 17. 


Arkansas Telephone Association, Lit- 
tle Rock, Marion Hotel, January 21 
and 22. 


Minnesota Telephone Association, St. 
Paul, Hotel Lowry, January 22, 23 
and 24. 


Texas Independent Telephone Asso- 
ciation, Ft. Worth, Texas Hotel, March 
25, 26, 27 and 28. 


Ohio Independent Telephone Asso- 
ciation, Deshler-Wallick Hotel, Colum- 
bus, April 16, 17 and 18. 

Indiana Telephone Association, In- 
dianapolis, Claypool Hotel, May 7, 8 
and 9. 
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service. More than 122,000 telephones were 
added during the last year, bringing the 
total 
1,163,191. 
British 

$584,000, 


showed a deficit of $6,764,000. 


number- of stations in operation to 
In the telephone department the 
showed a 


postoffice surplus of 


while the telegraph service 


A committee representing all the 
political parties has urged the government 
to devise means to extend the use of the 
telephone in rural areas. To that end it 
is proposed that a special appropriation hx 
made to meet the expense of extending 
service to farms and small towns until i 
creased use makes it self-supporting. 


The 


awakening to the importance of having a 


people of the British Isles are 


more comprehensive telephone system 


throughout the country, and the postoftice 


staff is cooperating to supply the demand. 


Missouri Approves Association Effort 


Annual Convention of Missouri Association Affords Evidence of Definite 
Interest in Association Activities by Missouri Companies—Meeting Declared 
Best the Association Has Had—Operators’ School Shows Awakened Interest 


The annual convention of the Missouri 

\ssociation, held last week, 
and Wednesday, November 13 
14, at Hotel President, Kansas City, 
was the kind of an annual meeting which 


Telephone 
Tuesday 
and 


gives association officers and directors new 
encouragement in carrying on the organ- 
ization’s work. 

It showed them that the Missouri com- 
panies are now definitely awakened to the 
value and importance of the association’s 
work, and of the benefits which may be 
derived by managers and employes attend- 
ing the organization’s meeting. There were 
present at the convention some telephone 
men and wemen who had not previously 
attended such a meeting, for many com- 
panies made special efforts to have their 
employes attend. 

The operators’ school and traffic confer- 
ence established a new record for the as- 
sociation. It afforded a convincing demon- 
stration of the appreciation of many Mis- 
sourl companies of the opportunity thus 
afforded for their 
operating staff to learn more about their 
Nearly 100 operators 
operators attended the ccnfer- 
ence and, gathered about tables in groups, 
they found the answers to many questions 


enabling members of 


particular work. 


and chief 


which undoubtedly had come before them. 

General sessions of the convention were 
well attended and the addresses were par- 
ticularly interesting, despite the fact that 
several of the scheduled speakers were un- 


able to Before the convention 


appear. 


By Stanley R. Edwards 


closed on Wednesday afternoon the regis- 
tration had amounted to approximately 350. 

The association’s officials, as the 
vention closed, felt that the telephone 
companies of Missouri are now definitely 
and actively interested in participating in 
and supporting the work of the associa- 
tion, thus benefiting and improving their 
own service. The association should be 
more than ever before an influential fac- 
tor in the Missouri telephone industry. 

On Wednesday afternoon the executive 
committee was elected, the election result- 
ing as follows: W. H. Bassett, St. Louis; 
E. C. Blomeyer, Kansas City; C. W. Bou- 
tin, Cape Girardeau; G. B. Foscue, Jr., 
Kansas City; M. L. Golladay, Holden; 
S. T. Neill, Clinton; S. D. Thompson, 
Cameron; H. C. Todd, Marysville; and 
C. A. Vedder, St. Mr. 
is the only new member on the board. 

Officers were reelected as _ follows: 
Houck McHenry, president, Jefferson 
City; A. M. Benedict, first vice-president, 
Richards; S. D. Thompson, second vice- 
president, Cameron; G. W. Schweer, third 
vice-president, Clinton; W. N. Wicks, 
fourth vice-president, Willow Springs; V. 
E. Chaney, treasurer, Kansas City, and 
Robert W. Hedrick, secretary, Jefferson 
City. 


con- 


Louis. Foscue 


The First Convention Session. 
Following the call to order, President 
Houck McHenry of Jefferson City opened 
the convention by calling upon Rev. D. J. 
Evans, pastor, First Baptist Church, Kan- 


The welcome 
to the city was extended by M. A. O’Don- 
nell, chairman of the Kansas City board 
of police commissioners. 


sas City, for the invocation. 


In his brief and cordial welcoming re- 
marks, Mr. O’Donnell paid a fine tribute 
to the telephone by declaring that no in- 
dustry has made the contribution to the 
general good that the telephone has. 

President McHenry responded to the 
welcome, declaring that the association 
members had been going to Kansas City 
for the annual convention for the past 20 
years, off and on. He referred to Kansas 
City as his birthplace, having been born 
in Westport, now a part of Kansas City. 
In commenting on Missouri conventions 
Mr. McHenry spoke of presiding over the 
meetings of the .Missouri association for 
22 years. 

The first speaker on the program was 
E. R. Stonaker, consulting traffic engi- 
neer of the Stromberg-Carlson Telephone 
Mfg. Co., and the Rochester Telephone 
Corp., Rochester, N. Y. Mr. Stonaker 
ably discussed the use of “Traffic Engi- 
neering as a Guide to Economic Opera- 
tion.” 


He cited a number of specific cases 
where traffic engineering principles and 
rules were applied and proved in, and then 
discussed traffic units and the labor value 
or costs of different kinds of calls. In 
the course of his discussion Mr. Ston 
aker used charts to show the applicatior 
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of cost units in determining additional 
equipment. 

F. B. MacKinnon, of Chicago, presi- 
dent, United States Independent Tele- 


phone Association, was introduced by Pres- 
ident McHenry to speak upon the subject 
‘Business See Them.” 

Mr. MacKinnon outlined the conditions 
of world business and the part this coun- 
try is now taking. 


Tendencies as | 


Transportation and 
communications go hand and hand in this 
struggle. Even before transportation, said 
he, communications must be had, and so 
we find ourselves involved. 

The tendency in business organization, 
the speaker stated, is chain 
store; and this, carried to the extreme, is 
a detriment. 


seen in the 


He illustrated how such or- 
ganization might work cut in the develop- 
ment of the individual if carried to ex- 
This is not a healthful tendency, 


he declared. 


tremes. 


individual, 
In one, the charac- 
teristic of leadership is prominent and in 
the other type that quality is lacking and 
that individual works best in a group. 
“Let us keep in the telephone industry,” 
said he, “that which we have in it—the 
opportunity for happiness and contentment 
that we seek and the work for which we 
are best fitted. If the tendency of gov- 
ernment and business is to retain individ- 
uality and individual command, then upon 
us in the telephone industry, operating our 
own plants, there rests the responsibility 
and we must justify it by doing a better 
job than the large organizations.” 

In concluding, Mr. MacKmnon_ spoke 
of financing in the Independent field be- 
ing formerly done locally. Now, how- 
ever, it is done in the larger places and 
is dependent upon the showings of com- 
panies of each state. “Let the Independ- 
ent owners in Missouri feel the responsi- 
bility of individual separate command and 
financing and make such a showing as 
will support the financing of the country 
and not be a detriment to it,” he urged. 

President McHenry then introduced as 
“a young man,” his son, Foster McHenry 
‘f Jefferson City, to talk to the conven- 
tton informally. Mr. McHenry speaking 
particularly to the younger people, em- 
phasized that every business, including the 
‘clephone, is now on a scientific basis, but 
here is no place where a young man may 
‘0 to learn how to run a telephone ex- 
hange. That must be found out by sitting 
t the feet of those who know. 

He declared for conventions as a place 
‘here a lot may be learned, information 
nicked up and through work, it can be 
pplied. He advocated that the young 
eople of the industry attend conventions, 
tate and national, for they afford great 
ducational advantages relative to the busi- 


ess, 


In the development of the 
two types are found. 


Report of Secretary Hedrick 
Secretary R. W. Hedrick, in his report 
‘c the convention, presented evidence of 
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the excellent werk the association has 
done and is doing. In part, Mr. Hedrick 
said: 

“My .purpose and. desire in presenting 
this brief report to this 
create in the mind’s eye of the members 
of this association, a mental picture of the 
purpose of 


convention is to 


what it is 
doing for its members and what it would 
like to do for its members. 


our organization, 


If from pre- 
senting this report the fact is firmly fixed 

















Houck McHenry of Jefferson City Has 
Presided Over Meetings of Missouri Tele— 
Phone Men for Some 22 Years. 


in your mind that the Missouri Telephone 
Association func- 
tioning for the sole purpose of rendering 
service to its members, both collectively 
and individually, and that this service is 
as fully and freely given to the smallest 
company as to the largest company, then 
this report, so far as I am _ individually 
concerned, will be a success and my pur- 
pose will be accomplished. 

For several years past the association 
has from time to time called to the atten- 
tion of the membership the importance of 
filing operating rules with the public serv- 
ice commission. A large portion of our 
membership appreciated the impor- 
tance of this matter, and in the past year 
a number of companies have filed these op- 
erating rules through the office of the as- 
sociation. 

I want to again call to the attention of 
the companies which have not filed the 
rules, the importance of doing so without 
delay. When filed and approved by the 
public service commission, these rules be- 


Was organized and is 


has 


come binding both upon the company issu- 
ing them and upon its and 
many delicate situations may be averted if 
the company has the protection of ap- 
proved operating rules on file with the 
commission. 


subscribers ; 


To any company which has not given 
attention to this most important matter, 


15 
I will say that upon application to the 
office of the association in Jefferson City, 
sample rules and 
taking 
this matter in any way we can. 


we will furnish with 


render you assistance in care of 

Our membership no doubt is aware that 
prior to July 1, 1925, the 
Telephone 


inadequate to 


dues of the 
Association 
take 


actual expenses of the association and the 


Missouri were 


wholly care of the 
custom had grown up of “passing the hat” 


from time to time to 


take care of our 
necessary bills. 
On July 1, 1925, with the approval of 


the executive committee of the association, 
there effect a schedule of 
stations served by the 
belief of the ex- 
this would be the 
most equitable way of securing the sup- 
port 
it based 


was put into 


dues based upon 


members. It was the 
ecutive committee that 
needed for the association, because 
that upon the 
that the larger an exchange the greater 
the value of the association. 


support theory 


In most cases up to that date the dues 
paid by the companies 


strictly nominal, and because of that fact 


member were 
the value of the association was minimized 


in the minds of a great many of our 
members. 

With the idea that anything worth hav 
ing is worth paying for, the association in- 
stituted this new schedule of dues, which 
in a great many cases increased the mem- 
bership fees of our companies. As a re- 
sult, immediately after our new schedule 
of dues there 


serious loss in our membership. 


became _ effective, was a 
But the 
association continued to carry on its work, 
urging upon its membership the necessity 
of cooperation, and serving its members 
in every way possible, with the result that 
the temporary 1925 has 


The association 


loss we had in 
been more than regained. 
is now, under the stations served basis of 

itself 
station 
lower than many associations on that basis. 


membership fees, able to maintain 
and I might add, at a rate per 
There has been a number of consolida- 
tions of telephone exchanges in Missouri 
in the past year, as you all well know. 
There was a question in the mind of the 


association as to the effect of this con- 
solidation on the membership. That is, 
whether or not this consolidation would 


result in the losing of members, or would 
result in the gaining of those exchanges 
which had heretofore been outside the 
membership of the association but 
taken in on these consolidations. 
We have found in all instances of con- 
solidation in this state, that the manage- 
ment of the consolidated companies recog- 
nized the importance of the work of the 
association and the cooperation of all in 
the business; and in each instance the 
larger units have aligned themselves with 
the association and its work and are 
strong in their support of the association. 
While this has resulted in fewer mem- 
bers of the 


were 


association, because of the 
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The Voice of the World 
Dedicated to Theodore Gary 
By Harry Bernarp McMEAL. 

The Voice of the World—we hear it a 
million times in a day. 

[It will ring in our ears forever, and what 
will the world’s voice say ? 

\lways a message for someone, bringing 
the smiles or tears, 

Joy or sorrow, weal or woe. And so we 
drift with the years, 

Listening always and ever, never missing a 
call— 

The love of the Gracious Master above 
and over us all. 

Haul down the flag of silence; a new flag 
is unfurled. 

On it is inscribed, “The Telephone,” the 
mighty Voice of the World. 


We sit in our city office; on our desk is a 
telephone. 

We simply lift the receiver; in an instant 
our want is known. 

New York, Chicago or Frisco—they are 
all within our call. 

We speak, and lo! our voice goes out 
through a gimlet hole in the wall, 

Out and under the city, over mountain and 
plain, 

River and valley and forest, over acres of 
waving grain. 

Morning and noon and evening—yea, into 
the night and dawn, 

The far-flung lines are burdened as the 
voice goes on and on. 


‘The Voice of the World, you love it, you 
who have always known 

The lines and poles and switchboard—the 
hells of the telephone. 

You have built for the love of building, 
you have fought for a peoples’ right 

And now you may rest from your labor, 
and wait for the coming of night; 

For the night will come with its shadows, 
and after the night the day 

Will bring surcease of sorrow when we've 
put our tools away, 

For someone will call our number—then a 
mound on a sun-kissed hill— 

A line goes down or in trouble, and the 
Voice of the World is still. 








fact that several companies become one, 
it has also resulted in the membership of 
the association being representative of a 
greater number of stations in the state, for 
in each instance of consolidation it has 
brought in one or more small exchanges 
not heretofore shown on our list of mem- 
bers. 

During the past year the association has 
handled a number of matters before the 
public service commission for its members. 

These matters have involved rate in- 
creases, service matters, erection of new 
lines, purchases and sales of properties, 
and in fact practically every telephone 
question over which the public service 
commission has jurisdiction. 

During this period there has been no 
extraordinary or unusual rulings by the 
commission that might be considered as 
setting a precedent to the telephone inter- 
ests. 

The secretary's office has made numer- 
ous appearances before the state tax com- 
mission and the board of equalization for 
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the purpose of making adjustments in in- 
stances where the valuations for taxes 
fixed by the state board seemed to be out 
of line. 

The association is today in a satisfac- 
tory condition and it is used more and 
more and becoming more valuable to its 
members and the telephone industry in this 
state. This use of the association is as it 
should be and we hope to see it continue 
and increase.” 

The report of Treasurer V. E. Chaney, 
Kansas City, in his absence was read by 
Secretary Hedrick. It showed the asso- 
ciation to be in excellent financial condi- 
tion. Upon motion the repcrt was ac- 
cepted and filed. 


H. B. MeMeal, former publisher’ of 
TELEPHONY, a visitor to the convention, 
was introduced by President McHenry, 
wand told some of his early experiences in 
Chicago and his first contact with the 
telephone industry in 1896. In that year 
he was employed by James Keelyn to 
edit a journal called “The Telephcne.” 

In 1901, Mr. McMeal founded TeLeru- 
oxy and published it for a number of 
years. During that period he came in 
contact with many leaders in the tele- 
phone field, particularly in the Independ- 
ent group. 

Mr. MecMeal then paraphrased Edgar 
lee Masters’ “Spoon River Anthology,” as 
follows: 


Where are Elisha Gray, Enos Barton 
and Milo G. Kellogg— 

One claimed the invention of the tele- 
phone, one was the head of the 
greatest of all electrical factories 
and one founded the Kellogg com- 
pany? 

\ll, all are sleeping on the hill. 


Where is that great champion of Inde- 
pendent telephony, Burt Hubbell, he 
of the ingratiating smile? 

Where is P. C. Burns, the inimitable, 
and Harry Critchfield, the well- 
beloved? 

All, all are sleeping on the hill. 


And E. H. Moulton of the “Committee 
of Seven,” 

Judge Thomas, the first president of the 
National Independent Telephone 
Association, 

And Si Sherin, of Indianapolis, its first 
secretary? 

All, all are sleeping on the hill. 


Al. Stromberg—who slept on a bench in 
his factory in the early days, 

Charlie Farr, of intercommunicating 
tame, 

And that old patriarch, E. B. Fisher? 

All, all are sleeping on the hill. 


Jim Nate and Charley Tarte and Billie 
Dean, 

And, too, Davison and Vail and Kings- 
bury, and poor Jim Kelsey? 

All, all are sleeping on the hill. 


Where is the old telephone fiddler 
Who played the airs for the Independ- 
ent emblem and the Bell symbol? 

He, too, is sleeping on the hill. 
And to all of them, may their sleep be 
sweet. 
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“Il have enjoyed my telephone work 
among those virile, fearless leaders of a 
ew economic freedom,” he continued, “I 
am happy to have been a part of the 
the movement for telephone development 
that was one of the greatest commercial 
achievements of its time.” 

Mr. McMeal concluded his remarks by 
reading an original bit of verse entitled, 
“The Voice of the World,” which he 
dedicated to Theodore Gary. It appears 
elsewhere on this page. 

Committees on resolutions and nomina- 
tions were then announced by President 
McHenry as follows: 

Resolutions: S. T. Neill, Clinton; W. H. 
Bassett, St. Louis; and W. J. Carlson, 
Salem. 

Neminations: A. E. Wright, Cole 
Camp; T. J. Leonard, St. Louis; and A. 
M. Benedict, Richards. 


Annual Banquet and Dance. 

The annual banquet, entertainment and 
dance of the association held on Tuesday 
evening was largely attended, and it was 
a most enjoyable affair. 

An entertainment of unusual variety, 
including musical numbers and dancing, 
was provided. Various numbers followed 
each other in rapid succession and encores 
were frequently demanded. Upon con- 
clusion of the entertainment the floor was 


cleared and dancing was enjoyed. 
The Operators’ Conference. 

There was no general convention § ses- 
sion on Wednesday morning, that period 
being given over to an operators’ school 
and conferences. This was in charge of 
FE. F. Carter, manager, Columbia Tele- 
phone Co., Columbia. Group discussions 
occupied the entire morning, the time be- 
ing so divided that each one present heard 
each of the four topics fully discussed. 

“Force Adjustments and Central Office 
Studies in Single Office Cities” was the 
subject which R. J. Ziesenis, of Kansas 
City, force adjustment engineer, South- 
western Bell Telephone Co., discussed at 
one table. 

At another table, Mrs. Bernice Lasley, 
chief operator, Jackson exchange, South 
western Bell Telephone Co., Kansas ‘City, 
led the discussion on “Planning and De- 
veloping Operators and Supervisors.” 

“Toll Service Standards” was the sub- 
ject which R. J. Peterson, St. Louis, 
traffic supervisor, Southwestern Bell Tele- 
phone Co., talked on before a third group. 

A fourth group was very much inter- 
ested in a discussion of “Central Office 
Administration” by T. O. Schufflebotham, 
district traffic chief, Southwestern Bell 
Telephone Co., Kansas City. 


Approximately 100 operators, super 


visors, and chief operators and also a 
number of managers, were very much in 
terested in the different topics under dis 
cussion and paid close attention to every- 
thing that was said. 

The group method of discussion prove’! 
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most successful, as it did at the Lllinois 
convention the previous week. 

The Missouri traffic conference this 
year was the best the association has 
ever had, and undoubtedly as a result, 
traffic conferences will be introduced _at 
district meetings during the year. 

Interesting General Session. 

Calling the final session of the conven- 
tion to order on Wednesday afternoon, 
President McHenry stated that Jay G. 
Mitchell of Springfield, Ill, secretary- 
treasurer, Illinois Telephone Association, 
had been present but had to leave before 
the session convened. He, therefore, re- 
quested Secretary Hedrick to read Mr. 
Mitchell’s paper on, “The Value of Co- 
operation Among Telephone Companies.” 

“Cooperation,” said Mr. Mitchell, “has 
been known for years as one of the most 
desirable things to establish. It has also 
been found one of the most unobtainable.” 

“My thought,” he continued, “is that 
primarily lack of cooperation may be 
charged to ignorance of the common char- 
acter of the problems which confront the 
telephone industry and that when these 
problems are brought into the light and 
analyzed, cooperation between telephone 
companies will follow as a_ matter 
of course. It is on this basis and on a 
strictly concrete practical program that 
cooperation can be most easily justified.” 

The state and national telephone asso- 
ciations, Mr. Mitchell stated, form a basis 
for creating the sort of cooperation be- 
tween telephone companies that appears 
to be practical at this time. The state as- 
sociation, with the support and counsel 
of its members, can bring about a greater 
degree of understanding and community 
of interest between the telephone com- 
panies. The work of the traffic depart- 
ment of the Illinois Telephone Associa- 
tion in bringing about a greater degree 
of cooperation between Illinois telephone 
companies in the field of traffic, was cited 
by Mr. Mitchell as a case in point. 

Intelligent and effective local advertis- 
ing was mentioned as one of the most 
profitable fields of activity in which the 
state association can bring about coopera- 
tion. The presentation of improved traf- 
fice methods to the operators and _ traffic 
heads of the various telephone companies 
is in itself of prime importance. <A well- 
written story in regard to such training is 
always news for the local newspapers and 
reacts favorably and immediately upon the 
public relations of the company in whose 
territory the traffic instruction is being 
given. 

“As a corollary to this sort of publicity,” 
said Mr. Mitchell, “the most remarkable 
results may be obtained by the use. of 
standardized publicity campaign material, 
and one of the greatest values of com- 
plete cooperation between telephone com- 
panies results from the use of such mate- 
rial as your state association is in posi- 
tion to furnish. 
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“In plant standards and construction 
methods it is most important that tele- 
phone companies cooperate because of the 
actual possible interference with service 
likely to result from the use of methods 
which in themselves are perfect but which 
do not conform with the standards set 
and used by connecting companies. <A 
concrete illustration of this would be 
found in coordinated transposition schemes 
for the elimination of inductive inter- 
ference. 

The theory underlying transposition of 
telephone circuits is simple. Any com- 
petent engineer can lay out an effective 
transposition scheme, but where toll ser- 
vice between connecting companies is in- 
volved, it is essential that the transposi- 
tion scheme used by the various com- 
panies shall be standard, or at least that 
each scheme be correlated with others. 
The simplest practical expedient is to use 
the standard method. 

The reasons for cooperation are obvious. 
The methods of securing it may not be 
so clear. Why not work with the tools 
that we now have? Traffic instruction, 
publicity, plant engineering, rate sched- 
ules for filing with your state commis- 
sion, operating rules, records, and other 
details of company management may well 
be referred to your telephone associa- 
tion with the object of having a _ proce- 
dure developed which will result in econ- 
omies in each of the departments affected. 

Why not build up your state associa- 
tion’s resources until you can lay down 
these problems for its attention, and why 
not submit other similar matters to your 
state association for their development? 

This is not a matter of sentiment. 
is not a matter of patriotic 
loyalty to the industry with j 
which we are all identified, 
but it is a matter of secur- 
ing the maximum in service 


It 


at the lowest cost per com- 
pany; and this maximum in 
service at the lowest cost 
through the state association 
is the concrete ideal of 
value of co-operation among 
telephone companies which 
[ hope to leave with you 
for consideration.” 

Charles C. Deering of 
Des Moines, lowa,  secre- 
tary, United States Tele- 
phone Association and also 
secretary, Iowa Independent 
Telephone Association, in- 
troduced by President \Mce- 
Henry, commented upon the 
relations between companies 
and member’ and _ non- 
member companies of the 
association. 

He cited cases of non- 
member companies becoming 
involved in difficulties and 
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then joining the association in order to ob- 
tain its help. When, however, the difficul- 
ties were cleared the company ceased its 
membership in the association. Such com- 
panies acknowledge the value of the asso- 
ciation, but will not support it in its con- 
tinuous work. 

Speaking of conventions, Mr. Deering 
stated that his observations show that tele- 
phone women are more punctual in their 
attendance at convention sessions than the 
men; and they stay until the close of the 
session, giving close attention to all that 
is taking place. The speaker urged that 
the men of the industry emulate the women 
in this respect and declared that conven- 
tions would thus be made more interesting 
and more beneficial to everyone. 

More and more attention is being given 
to trafie matters, he then stated in dis- 
cussing the value of standard operating 
practices. He outlined the scope and opera- 
tion of the correspondence courses for toll 
and local operators which are offered by 
the United States Independent Telephone 
\ssociation, The results of the operation of 
this course are such that Mr. Deering de- 
clared he can unqualifiedly urge managers 
to encourage their employes to enroll in 
the course. 

In the absence of J. W. Wopat, of 
Kansas City, consulting engineer, Diversi- 
tied Investments, Inc., A. B. Clark, general 
manager, Continental Telephone Co., read 
the paper on “The Telephone Industry from 
An Engineer’s Viewpoint,” which Mr. 
\Vopat had prepared. 

The first point brought .out by Mr. 

















Garland B. Foscue, Jr., of Kansas City, 

Mo., Is the Only New Member of the Ex-— 

ecutive Committee of the Missouri Tele— 
phone Association. 


Wopat was the responsibility resting with 
telephone men and women, of giving ser- 
vice by providing means of communication 
at all times. The two elements that must 
function in order to give service are the 
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personal and physical plant, he stated. Mr. 
Wopat’s discussion was concerned with the 
plant element only. 

The points of prime importance in de- 
signing a plant, he stated, are: A definite 
plan for future development; character of 
area and expected growth. The impor- 
tance of having a comprehensive funda- 
mental plan and following it was stressed. 

Some general practices to follow in or- 
der to have a well-engineered plant, either 
city or rural, including suggestions for un- 
derground construction, timber treatment 
and placing cable, were explained. 

In closing, Mr. Wopat brought out the 
importance of practicing economy in plant 
construction, and of building to meet fu- 
ture needs. 

Mr. Wopat’s paper will be published in 
a future issue of TELEPHONY. 

The topic, “Early Telephone Days in 
Missouri,” brought forth some interesting 
information and stories from Dr. S. T. 
Neill of Clinton and M. L. Golladay of 
Holden. 

Dr. Neill went back to the very early 
days of the association, when it was known 
as the Sixth District Missouri Telephone 
Association, and mentioned some of the 
names of towns included in that district. 

In those days, Dr. Neill said, it was the 
custom to meet and talk over things in or- 
der to learn about the telephone business. 
Each passed his experience over to the 
next fellow, for everyone was learning 
and no one knew anything about standard 
methods. After those meetings, some in 
attendance had to drive all night in order 
to get home, for that was in the days 
before the automobile. 

Among the early pioneers whom Dr. 
Neill mentioned were the late J. A. Hud- 
son of Columbia and Theodore Gary. The 
latter, the speaker declared, was always 
“A booster of the game, and his encour- 
agement carried us over many a rough 
spot in the road.” 

Mr. Golladay’s stories of the “good old 
days” brought forth many laughs. He re- 
called the contention of Ed. Foote of 
Pleasant Hill that wood was an insulator 
and it was not necessary to use any glass 
insulators on the pins. “Sometimes,” said 
Mr. Golladay, “that worked very well.” 

Mr. Golladay closed his remarks by de- 
claring that we can constantly learn some- 
thing about our business, and he cited sev- 
eral things that were new to him. 

L. M. Kraege, of Topeka, Kans., secre- 
tary, Kansas Independent Telephone As- 
sociation, spoke of the interest he had ob- 
served in the Missouri meeting. He de- 
clared that loyalty to the state association 
is taking hold in Missouri, as shown by its 
growth and the interest shown in the 
meetings. He expressed the hope that 
this would extend to the national asso- 
ciation. He declared loyalty toward our 
organizations is needed more now than 
ever before. 

Speaking directly to employes, Mr. 
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Kraege closed in urging, “Be the best in 
your job that you can be.” 

H. W. Hubenthal, telephone engineer, 
Oklahoma Utilities Association, Okla- 
home City, was introduced by President 
McHenry, who stated that L. W. Scherer, 

















Secretary Robert W. Hedrick, in His An- 

nual Report, Told of the Increasing Use 

Made of the Association by Members and 

of the Various Activities in Which It Is 
Engaged. 


of Yale, Okla., president of the Oklahoma 
association had also been present at the 
convention but had been called away. Mr. 
Hubenthal, on behalf of Mr. Scherer, in- 
vited the Missouri telephone people to at- 
tend the convention of the Oklahoma as- 
sociation next March and assured them 
they would be given a royal welcome. 

The report of the resolutions commit- 
tee was read by Dr. S. T. Neill of Clinton, 
and conveyed thanks to the president and 
secretary of the association for the excel- 
lent arrangement for the association, and 
thanks to the various speakers who ap- 
peared on the program. 

Other resolutions expressed appreciation 
to the manufacturers for their part in 
making the convention a success, thanks 
to the hotel management and appreciation 
of the excellent program arranged for the 
traffic conference. The visitors to the con- 
vention were assured that their presence 
was greatly appreciated in another resolu- 
tion. 

The report of the nominating committee 
was read by A. M. Benedict, of Richards, 
who moved its adoption and election of the 
members of the executive committee as 
named. Their names have previously been 
given. 

Before declaring the convention ad- 
journed, President McHenry commented 
upon the success of the operators’ school 
and traffic conference, and highly compli- 
mented E. F. Carter, of Columbia, for the 
manner in which it was conducted. 
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Here and There in Telephone Work 





Grounded Line System Cut Over 
to Metallic System. 

After more than 25 years of service, the 
grounded line system of the Central West 
Public Service Co. at Inwood, Iowa, was 
recently cut over to a modern metallic 
cable system with a new magneto manual 
switchboard. About 7,000 feet of cable 
were placed underground. 

The Central West Public Service Co., 
which has its headquarters in Omaha, ac- 
quired the Inwood and Larchwood ex- 
changes about two years ago from Carl 








quired by the company. The installation 
of the underground cable and other con- 
struction work was in charge of J. C. Lake, 
superintendent of construction. J. E. 
Lynch, of Sac City, district manager of 
the Central West Public Service Co., was 
greatly interested in the rehabilitation of 
the Inwood system, as part of his program 
for providing the patrons of his company 
with efficient telephone service. 


The operation of the new manual mag- 
neto switchboard is Miss 
Johannah Johnson. Miss Johnson was the 


in charge of 








New Magneto Board Recently Placed in Service in the Inwood, lowa, Exchange of Cen- 
tral West Public Service Co., When Grounded Line System Was Changed to Metallic. 


Dyvig, who assisted in building the first 
rural telephone line in Inwood in 1901. This 
was known as line No. 1, and it still bears 
that name. A number of persons had tele- 
thones from their homes to their places 
of business and these lines were connected 
in a part of a system but without a central 
switching point. 

Mr. Dyvig was conducting a jewelry 
store at that time and was induced to put 
in a central switch for the town and rural 
telephones. 


In the spring of 1903 the work of instal- 
ling the central switchboard, connecting 
therewith the original telephones and add- 
ing new telephones to the system, was com- 
menced and the formal opening of the sys- 
tem took place August 15. There were 
33 patrons and four of them are still sub- 


scribers. 
} 


They have their original num- 
ers and have had continuous service for 
over 25 years. 

The Central West company began re- 
building the entire system last fall. A 
modern one-story brick exchange building 
was erected on a centrally located site ac- 


for Mr. when the first 
switchboard was placed in service and was 


operator Dyvig 
later made chief operator, a position she 
still holds. 


Business Survey to Encourage 
Greater Use of Long Distance. 
By Frank H. WILtIAMs. 

One of the most popular business aids 
of the present day is the survey. The 
survey a complete investiga- 
tion in some given field of activity as to 
possibilities for 


consists of 


and 
profits and a comprehensive, easily under- 
standable report. 


increased business 
In the survey, there ts 
a splendid chance for the live-wire tele- 
phone company to do things which will 
be helpful in increasing the amount of local 
long distance business. 

An excellent way for the telephone com- 
pany to cash in on the popularity of the 
survey is by offering to make free tele- 
phone surveys for local business houses 
for the purpose of showing them how they 
can use telephones more efficiently and 
economically and how they can use long 
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distance to excellent advantage in increas 
ing business. 

Almost any enterprising business house 
would be perfectly willing to let repre 
sentatives of the telephone company come 
into their establishments and make a com 
prehensive survey, so long as the survey 
is absolutely free with no obligation asked, 
or implied on the part of the business 
house, to accept the findings of the sur- 
vey. Of each should be 


course, survey 


conscientious and worth while. Some 


should be 
made to each business house which would 


really good recommendations 


convince each business man of the value 


of the survey and which would also in- 


cline him to adopt the suggestions made. 
From telephone 
company, each survey should try to induce 


the standpoint of the 


the business houses to install private branch 
exchanges and to use long distance more 
extensively all the time. 
be an easier 


It would probably 


matter to convince business 
houses that it would be a good proposition 
for them to install private branch ex- 
changes than it would be to increase their 
use of long distance. Most 
concerns are already well sold on the pri 


vate 


enterprisin 


branch exchange while 
the extended use of long distance is stil! 


something 


proposition 


of a novelty with many con 


cerns. So it would probably be the best 
plan for each survey to pay particular at 
tention to the 


matter. 


long distance end of the 
In surveying each business house for the 

extended use of long distance, these mat- 

ters should be taken into consideration: 
The 


is already 


ways in which the business house 
using long distance. In most 
will be found that long distance 
generally for 


so the effort of the 


cases it 
is used emergencies; and 
should be to 
convert the subscriber to the proposition 


survey 


of using long distance regularly and con 
stantly. The easiest to do this will 
be by suggesting the further use of lonz 
distance along the lines in which it 


Way 


is al 
ready being used. 

For instance, if it develops that a con- 
cern is using long distance every now and 
then for the purpose of getting into touch 
with salesmen out on the road, it 
dent that it 
tion for the use long 
every day for this purpose 
distance 


is evi- 


would he a good proposi- 


house to distance 
A daily long 
“conference” salesmen on 


the road should be as productive of good as 


with 


the weekly or bi-weekly sales conference in 
And this thought 
should be emphasized in all surveys for 
firms which employ salesmen out on the 
road. 


the salesmanager’s office. 


Again, it may develop that the house 
occasionally has its salesmen call up cus- 
tomers when the salesmen have long in- 
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tervals between calls on such customers. 
If this is the case, the survey should point 
out that it is an excellent proposition for 
the house to have every salesman call up 
customers every week on long distance. 
This could be done when the salesmen 
came back to the home office for their 
week-end conferences. 

Such use of long distance would un- 
doubtedly boost business because it would 
be just about the same thing as multiplying 
the number of calls made by the sales- 
men on and customers. Of 
course, the more calls the salesmen make 
in the effort to secure business, the more 
success they meet with in selling. Out of 
every 100 calls, a certain percentage yields 
business, according to the law of averages. 

The first endeavor of the survey, then, 
should be to extend the use of long distance 
along the lines in which the concerns al- 
ready occasionally use long distance. 

Delayed communication is the bane of 
present-day business when there is such 
a tremendous amount of competition and 
when such great speed is necessary to get 
anywhere. 


prospects 


And the answer to the prob- 
lems of delayed communication is long dis- 
tance. > 

Undoubtedly, any live wire telephone 
company representative could, when mak- 
ing a survey of almost any business house, 
find instances where delayed communica- 
tions made trouble for the house. So the 
telephone representative should emphasize 
such delays in his survey, and should then 
point out ways and means whereby the 
greater use of long distance telephone 
service would entirely do away with any 
further trouble of that sort and speed up 
the whole business in such a way as to 
develop more patronage increase 
profits at the same time. 

It is an interesting fact that the average 
business house entirely neglects long dis- 
tance, or almost entirely neglects it, when 
endeavoring to open up new accounts. It 
will use direct mail advertising extensively, 
and it will use other forms of publicity. It 
will keep its salesmen hammering away 
at prospects and yet, though it spends a 
lot of money in the effort to open new 
accounts, it spends little or none of its 
money on long distance telephone calls. 


and 


What better method of making prospects 
sit up and take notice is there than by 
using long distance to get in touch with 
them to tell them about particularly at- 
tractive offerings which they should se- 
cure? What better method is there of im- 
pressing the prospect with the idea that his 
patronage is considered really worth while 
than by spending a little money on long 
distance for the purpose of trying to sell 
him ? 

It would be a good idea for the man who 
makes the survey to indicate some definite 
and specific methods by which the house 
could use long distance with good results 
in going after new business. There should 
be suggested the definite times of the day 
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LISTENIN’ IN 
By “Buck.” 

Out on our “Whoop an’ Holler” 
line we have a lot cf fun. 

I stand at the durn ’phone o’ mine 
when all my done, 
an’ listen in fer all I’m worth an’ git 
a lot o’ news o’ weddin’, funeral or 
birth, o’ lover’s bills an’ coos—that 
Silas Jenkins sold a cow an’ what he 
got fer it an’ how the Jones’ neigh- 
bors row, an’ how Steve Dunn gct 
hit the other night on moonshine 
stuff which made him mighty sick— 
that my good neighbor, Hiram Duff, 
had bought a load o’ brick. 


chores is 


I stand until my elbow aches at 
that telephone. I hear how 
Bridget burned the cakes an’ how the 
twins have grown, that Jesse Jere- 
miah Flint has bought a bar’l o’ paint 
—an’ ail the news that’s fit to print 
an’ lots of it that ain’t. 

But oftentimes I wanta talk—oh, 
confidential-like—to save a durn long 
drive or walk or ride upon the bike; 
an’ then it makes me hoppin’ mad— 


durn 


I rave an’ snort like sin because of 
this eavesdroppin’ fad, the fad of lis- 
tenin’ in. 











when it would be best to call up prospects 
over long distance, and reasons why these 
times are the best should be given—the 
best times being those hours when the 
prospects had the most time to give te 
telephone calls, of course. 

There should also be suggested a defi- 
nite line of talk to give to each prospect. 
Then there should be suggested a form 
of report to be made on each telephone 
call. Finally, the survey should suggest 
the persons who should do the telephoning 
—the salesmen, in case they do not do 
much on Saturdays at the house, or of- 
fice girls in the event that salesmen are 
just as busy as they can be. 

This sort of a definite, specific sugges- 
tion for the securing of new business by 
use of long distance service would be cer- 
tain to make many business men sit up and 
take notice, with the result that they would 
give it a try. And if they once tried it, 
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they would certainly continue using it 
in enough instances to make the whole 
proposition worth while for the telephone 
company. 

The telephone is today’s greatest busi- 
ness-builder. Impress this fact on the busi- 
ness men of your city, Mr. Telephone Com- 
mercial Representative, by showing business 
houses by means of surveys just how 
they can use private branch exchanges 
and long distance to greater advantage. 
Do it now! 


Suggests Use of Telephone Service 
and Makes It Convenient. 

As an added convenience to customers 

and the public the Pacific Telephone & 

Telegraph Co. has placed telephone di- 

rectories on ali ferry boats plying between 


San Francisco and the’ East Bay, San- 
salito region and Vallejo, Calif. 
The directories are placed on stands, 


the idea for which was originated by Carl 
Feierbach of the company’s San Francisco 
business office. The stands consist of a 
backboard shaped somewhat like a bulletin 
board with a shelf for holding the di- 
rectory at a convenient height. The back- 
board or bulletin part of the stand has 
lettered upon it this notice: “Telephone 
Directory—Public Telephones Located at 
Each Terminal.” 

Thus locating the telephone directory not 
only suggests use of telephone service but 
makes it possible with the least expendi- 
ture of time. The directory stands should 
prove in as extra revenue producers. 


P. B. Xs. Involved in 40 Per Cent 
of New York City Calls. 

Forty per cent of the 4,954,000 telephone 
calls of an average business day in Man- 
hattan, the heaviest telephone traffic area 
in the world, come from or terminate in 
private branch switchboards within the 
borough, according to the New York Tele- 
phone Co. About 60 per cent of the pure 
ly local calls within the borough, it is 
estimated, involve these  switchboards. 
either at one or both ends of a connection. 
and perhaps 15 per cent involve them at 
both ends of a connection. 

These private branch exchange switch- 
boards, of which there are approximately 
30,500 in Manhattan, are used in offices, 
factories, 
ment houses, etc. 


stores, terminals, hotels, 


apart- 
Their operation requires 
the services of about 20,000 attendants, or 
slightly more than twice the number of 
operators in the telephcne company's 60 
central offices in Manhattan. 

The great majority of operators at the 
private switchboards are engaged directly 
by their employers, although in many in- 
stances the telephone company is asked to 
assist in obtaining attendants. The 
pany trains attendants for this work as 
well as for its own central office service 
and welcomes opportunity to assist 


com- 


em- 


ployers in selecting qualified personnel and 
giving such assistance as will tend to im- 
prove the service as a whole. 


















Modern Traffic in the Smaller Offices 


Objectives of a Company Are to Render Satisfactory Service and Maintain 
Good Personnel Relations—Various Items Necessary to Meet These Objectives 
Outlined in Detail—Paper Given at Traffic Conference of Illinois Convention 


By Owen G. Jarboe, 


Trafic Superintendent, Illinois Commercial Telephone Co. and Associated Companies, Madison, Il'is. 


It would be impossible in an article that 
must necessarily be limited in length to 
completely outline all of the phases of 
modern traffic. I shall therefore limit 
this to a discussion of modern traffic re- 
quirements in a smaller or medium-sized 
office. I shall try to make the article ap- 
ply to an office that handles toll as a 
tributary or as a toll center, but will not 
attempt to go into detail on toll operating 
practices applying at toll center offices. 

I might outline at the offset some general 
considerations or company objectives. 

To begin with, we must render a service 
that will meet the needs and requirements 
of the public. Our practices must be such 
that they will result in good public rela- 
tions, and this, of course, means that every- 
one who in any way comes in contact with 
the public, must conduct themselves in a 
way that is at the same time friendly and 
businesslike. 

We must render a service that is eco- 
nomical from the company’s standpoint, be- 
cause the telephone business is an economi- 
cal proposition and must maintain a bal- 
ance between revenue and expenses. 

Our next objective is a good personnel 
relations. 

All successful business enterprises are 
founded upon the loyalty of their personnel 
and loyalty is based upon fair treatment 
and mutual understanding 
ployer and employe. 

Now with our objectives outlined, let 
us go back to the telephone exchange and 
review the various items which 
necessary to meet our objectives. 

Let us take first the operating room. 
The first essential must be cleanliness and 
orderliness. Our work is affected by the 
conditions of our surroundings. A clean, 
airy room has a psychological effect upon 
the individual. It has a cheering effect 
upon the mind and invigorates to action. 

Keeping things in their right place also 
has its own mental effect upon the mind 
of the operator, and she receives the im- 
pression of orderliness which is reflected 
in the way she handles her work through 
the day. An untidy, disorderly operating 
room has the opposite effect upon the op- 
erator. There is no order about the 
work, and this eventually is reflected in 
the service. 

The light, heat and ventilation should 
also receive some attention. An uncom- 


between em- 


will be 


fortable worker is not the one to deal with 
the public in a way that will improve pub- 
lic relations. 





The employes’ 
should next claim our attention. 

Here, as in the operating room, cleanli- 
ness is the first There 
should be a place for everything, and ev- 
erything should be in its place. Dishes, 
glasses, trays and other material which do 
not belong to the office, should be promptly 


quarters, or restroom, 


consideration. 











Time Outside of Work Day 
Apart from those lessons which we 
learn from our daily experience in the 
routine affairs of our existence and in 
our regular occupations, it is not too 
much to say that our individual develop- 
ment, the very contents of our lives, are 
largely influenced, if not determined, 
by the uses to which we devote that part 
of our time which is not absorbed by 
the demands of what government statis- 
tics term “gainful occupation.”—Otto 
H. Kahn. 








returned to the owners and not allowed to 
accumulate. If it should be necessary to 
leave such things in the restroom for even 
a day, they should be cleaned and rinsed. 
Dirty dishes and glasses in the cupboards 
or on the table in the restroom are sure 
signs that someone has not the right at- 
titude toward her work. 

The 
place for discarded shoes or clothing. It 
is the 


restroom should not be a storage 


chief operator’s responsibility to 
see that the restroom is properly taken 
care of, but this does not mean that she 
is supposed to do the work herself. 
The restroom furniture should he com- 
fortable, but not expensive. 
Individual drinking cups or a drinking 
fountain should be provided. Where there 
are only the 
force, individual drinking glasses may be 
satisfactory. There should be a head set 
cabinet where the head sets are kept when 
not in use, and this may be located either 


in the operating room or in the restroom. 


necessarily 


four or five operators on 


A carpenter can make one very cheaply, 
since it is not necessary to provide doors 
for the cabinet. 

The toilet quarters should be kept clean, 
and a regular place, preferably a cabinet, 
should be provided for the janitor’s sup- 
plies. They should not, as is often the 
case, be scattered about the toilet room. 

Now iet us switchboard : 
We will not go into the general charac- 
the but 


consider the 


switchboard, 
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teristics of simplv 


pick out some of the things which most 
frequently require attention. 

The switchboard should not be covered 
up with a collection of directories, route 
hooks, notices and items of personal prop 
erty, as all of these things should have 
their regular appointed places. 

Tickets should be kept in the ticket com 
partment, except those designated by the 
toll operating practice to be kept on the 
keyshelf. 


It is the responsibility of 


Cords should be kept in order. 
the 
charge to call to the attention of the man- 
agement 


person in 


any excessive amount of cord 


trouble, and their responsibility does not 
end with the preparation of the 
ticket.” This is true of all plant troubles. 
The traffic department is responsible until 
the trouble is clear, regardless of the fact 


that they have already reported it. 


“trouble 


A directory cabinet of some sort should 
directories 
should be kept in binders, the smaller di 


be provided, and if possible, 
rectories grouped together in one cr more 
binders. 

The calculagraph should be conveniently 
placed and checked with the 
Western Union time so that it is always 


frequently 


accurate. New ribbons should be put on 
as soon as needed so that a legible stamp 


The toll 


be conveniently placed and properly desig- 


is always possible. lines should 


nated. The drop type boards may have 
the name of the office connected printed on 
the back of the drop. 

Our fourth consideration will be that of 
the operating personnel. 

The most frequent causes of personnel 
problems may be traced to hasty selections 
of applicants. The selection of prospective 
operators should be made a definite part of 
every chief operator’s job. Frequently, we 
find that chief operators make their selec- 
tions entirely from the list of those who 
that a 
portion of our operators must be obtained 


apply for work. It is true good 
in this way in the larger centers, but there 
is no reason why in the smaller or me- 
tlic 
manager, cannot make their selection from 


the material available in the entire town. 


dium-sized towns, chief operator or 


In such places it is possible for the chief 
operator to know something of the char- 
great 
in town who may be potential telephone 


acteristics of a many of the girls 


operators. Having decided in her 
mind that a certain girl would be suited to 
this type of work, the chief operator could 
appreach her on the subject or she might 


talk with the With 


own 


even girl's parents. 
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this idea we have reversed the conditions 
and made a selection from the field that 
is much broader than if we depend entirely 
upon the stray applications we receive. 

Without going very deeply into the mat- 
ter of selection from a telephone require- 
ment standpoint, I might mention that the 
following are some of the things to be 
taken into consideration in the selection of 
applicants : 

The Operator Question. 

The prospective operator should have a 
pleasant voice. Those having voices of 
unusual pitch or timbre, should be imme- 
diately eliminated. The home conditions of 
the applicant should be known. Under this, 
consideration should be given the possible 
permanence of her employment, the home 
duties required of her outside of working 
hours, and other general living conditions. 
Unmarried girls between the ages of 17 
and 2() are found to make the best oper- 
ators. 

The applicant's general intelligence and 
previous records should be ascertained, 
and something should be learned of her 
personality and temperament. 

After the applicant is selected, she must 
be given the proper training and not al- 
lowed to pick up undesirable practices 
from older members of the force. Fair 
treatment, as we have mentioned before, 
is the basis of loyalty, and a loyal em- 
ploye is worth more than a disloyal one 
whatever may be the comparison in effi- 
ciency. I include in this, loyalty as ex- 
pressed in ability to follow instructions 
given by the employer. 

It is only fair to other members of the 
force, as well as to ourselves, that we 
weed out as rapidly as possible, all of the 
unprogressive and obstinate members of 
the force. It is almost impossible to train 
a new employe in the right attitude to as- 
sume towards her work if we have a girl 
sitting next to her who constantly as- 
sumes the wrong attitude. 

Suggestions coming from the force and 
having to do with their comfort should 
be welcomed by the management. It may 
not always be possible to follow these sug- 
gestions, but if it is not possible, the 
reasons for not doing so, should be fully 
explained. Confidence is the keynote of 
successful relations between the manage- 
ment and the employe, and it should be 
our objective to create a condition where 
mutual relations are on a basis of confi- 
dence and understanding. 


The Chief Operator. 

Let us next consider the chief operator's 
responsibility, or I might say, the chief 
operator herself, and see what require- 
ments modern traffic place upon her. 

To begin with, the chief operator must 
have the quality of leadership and a pleas- 
ing personality. She must have the right 
attitude towards the organization and the 
ability to inspire and to understand her 
subordinates. The chief operator must 
have the proper training, but I do not 
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mean that she must necessarily have train- 
ing away from home, since it is possible 
for the ambitious employe to be self- 
trained. 

The chief operator must have the abil- 
ity to control every member of her force, 
and to stand back of her ideas and con- 
victions. The chief operator without the 
ability to do this, is worse than no chief 
operator at all, because some of her em- 
ployes will take delight in violating the 
rules and otherwise disobeying her. 

The chief operator must also have the 
ability to understand written instructions 
and to place them into effect. This is a 
major requirement. 

In smaller offices, irate subscribers are 
oftentimes turned over to the chief oper- 
ator, and she must be able to deal with 
them pleasantly and effectively. 

Every office should have a local operat- 
ing practice or reference book, or the 
practice locally adopted should be written 
out and used as a basis for training new 
operators. The state association puts out 
a very good booklet on local operating 
practices. 

One of the modern ideas of local oper- 
ating practice is restricted repetition; that 
is, what is sometimes called the “thank 
you” system. By this practice, we do not 
repeat the called number if we under- 
stand it perfectly when the subscriber gives 
it, but instead acknowledge the order with 
the phrase, “thank you.” 

If we do not understand the number, 
we, of course, ask the subscriber again. 
This system results in a shorter work 
time per call handled, and the subscrib- 
ers seem to like it after they have become 
accustomed to it. If restricted repetition 
is not used, the number should be re- 
peated in acknowledgment of a cail. 


Local Completion. 

another modern idea which 
should receive your consideration, and that 
is local completion. 

By this is meant the percentage of local 
calls which are completed on the first at- 
tempt. Frequent busy reports are a cause 
of annoyance to. subscribers, and the 
remedy is to sell additional service to 
those who need it. The best argument in 
cases of this kind is a two or three-day 
record of the busy reports given out on 
calls to a particular number. A record of 
this kind usually results in the selling of 
additional lines to the subscribers. 

Much has been said on the subject of 
voice technique, but reduced to a few 
words, we might define it here as proper 
enunciation, tone and inflection of the voice 
so that the operator is clearly understood 
by the subscriber who receives a pleasant 
reaction to her voice and is thus induced 
to acknowledge or correct his order. 

As previously mentioned, by eliminating 
in the first selection of applicants, those 
whose voices are of an unusual pitch or 
timbre, we eliminate operators with voices 
that cannot be satisfactorily trained. Num- 


There is 
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bers and orders should be repeated clearly 
and rapidly, with rising inflection where a 
reply is expected from the subscriber. 

In considering toll operating practices, 
we must admit at the offset that modern 
toll traffic demands a universal, almost one 
might say, an international code of terms 
and practices. 

The toll center operators deal with other 
operators all over the country and in some 
foreign countries, and they must all talk 
the same language. For this reason, it is 
wise to adhere to the Bell toll operating 
practices entirely when dealing with offices 
other than those of your own company. 

All toll centers are provided with a copy 
of the Bell toll operating practice without 
cost. When changes are made in this prac- 
tice, all offices are promptly notified and 
the effective date of these changes is uni- 
versal. The Independent companies should 
always place these changes and practices 
into effect on the effective dates accom- 
panying them for obvious reasons and 
should quickly and thoroughly communi- 
cate these ideas and changes to 
forces. 

The C. L. R. Toll Method. 

Probably the most modern change in toll 
operating methods is the initiation of the 
combined line and recording method. This 
has now been made a part of the toll op- 
erating practice and is fully explained. 
The C. L. R. method, as it is called, is very 
popular with the subscribers. When prop- 
erly installed in an office, it will be found 
tobe a time-saver as well as a method 
to increase the amount of business of- 
fered and the percentage of calls com- 
pleted. 

There are, however, some points about 
the method that should be carefully 
watched in order to obtain a maximum 
amount of benefit from it. The method 
should not be used indiscriminately to all 
points, but a list of towns to which it is 
expected the method will be used should 
be prepared and posted on the toll board. 
The list should contain the names of all 
direct circuit points, those one-switch 
points to which there is any appreciable 
amount of traffic. 

Calls handled by the C. L. R. method 
should be limited to those on which the 
subscriber is able to supply the called 
number, or in the case of calls to hotels, 
or well-known business places, the called 
number may be furnished by the oper- 
ator at the distant point. The subscriber 
should not be held at the telephone wait- 
ing for a report longer than three min- 
utes. If this rule is not enforced, there 
will be dissatisfaction with the method. 
Calls should not be put up by the C. L. R. 
method while recording signals are stand- 
ing. 


their 


The fastest and most economical toll 
service is what is called the A-B toll 
method. This method may be success- 


fully used to nearby points falling within 


the five-minute initial period radius 
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where there is any appreciable amount of 
traffic to these points. 

By this method, the toll lines to the 
points to which it is desired to operate by 
the A-B method, are multipled through the 
local board. The subscribers are educated 
to place their  station-to-station calls 
(number furnished) with the local oper- 
ator who completes them: 

This method is necessarily limited to 
calls on which the subscriber knows the 
called number. Its advantages from a 
company’s standpoint are: first, that it 
takes the short-haul business off of the 
toll board leaving the toll operators free 
to devote their time to more difficult busi- 
ness; second, being thus economically han- 
dled by the local operators, these short- 
haul calls are placed on a paying basis. 
This method is recommended for use at 
places having a large volume of business 
to a few nearby points. 

One of the items which should receive 
the consideration of the Independent com- 
panies is the adequacy of Independent toll 
line facilities. 

A study should be made periodically of 
the number of calls passing over Inde- 
pendent circuit groups to see if more cir- 
cuits are required or if some of the ex- 
isting circuits could be used to advantage 
in establishing direct circuits between 
other points where they are needed. The 
method of making such a study is too 
complicated to explain here, but it is not 
so complicated that the average manager 
or chief operator could not do it. I 
believe the Bell company would be glad 
to cooperate with you in making such a 
study. 

Poor transmission reports should be 
made on all cases of poor transmission to 
all points. Cases affecting Independent 
lines should be investigated by the wire 
chief or manager and steps taken to cor- 
rect the unsatisfactory conditions. The 
Bell company has a routine for the dis- 
position of poor transmission reports made 
on Bell calls. The toll centers, I believe, 
have been provided with a copy of this 
routine. 

The operating use of toll lines should be 
kept at a minimum, so that the lines may 
he free for completing paid business. 

Tributaries and Toll Centers. 

The relations between the tributary and 
the toll centers have been greatly im- 
proved within the last few years. The 
toll center operators are now, on the whole, 
giving the tributary business its proper 
precedence the same as their own business, 
and the tributary operators are quickly 
discarding the idea that the toll center 
operator is giving them service only as an 
after-thought. 

Arguments or ill-feelings between the 
tributary and the toll center will be re- 
flected in the service given to the sub- 
scribers, and those who have not already 
done so, should get together at once and 
settle their difficulties. The telephone busi- 
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ness is too large, and has progressed too 
far, to have its subscribers’ service inter- 
rupted by petty grievances between indi- 
viduals or groups of individuals. 

A word might be said about toll rates 
and routes. Every toll center toll oper- 
ator, should have a complete knowledge 





Relation of Science and Industry. 


No country ever had such an oppor- 
tunity as ours, such a widespread stim- 
ulation of individual initiative, such a 
large number of citizens who had 
learned to treat financial power as a 
public trust, such resources to command, 
such results to anticipate. 

With our American ideals American 
industry cannot fail, I think, to realize 
this opportunity and to support and keep 
in the finest possible condition, “the hen 
which lays her golden egg.” That is 
my conception of the relation of science 
and industry in the United States.—Dr. 
Robert A. Millikan, president, Califor- 
nia Institute of Technology. 








of the proper way to ascertain the rate or 
route to any place listed in the route book. 
One of the most prevailing faults is the 
failure to consult the supplements issued 
to these books from time to time before 
looking for the called place in the main 
bedy of the route book. 

It should be our object to complete as 
large a per cent of toll business offered 
as possible, and this can be done by the 
use of approved operating practices and by 
taking a personal interest in the subscrib- 
er’s call. 

Another item which should receive our 
attention is the limitation of foreign di- 
rectories provided on the switchboard. Di- 
rectories that are seldom used, should be 
discarded, and calls passed by address 
and name if necessary. All of the di- 
rectories should be strictly up-to-date, and 
if possible, bound together in directory 
binders. 

There are a few essential traffic records 
which could be kept in every exchange. 
First among these is the peg-count record, 
local and toll. It is, of course, obvious 
that the peg count must be accurate if it 
is to be of any benefit whatever. The peg 
count is used to adjust the force; that is, 
to tell us how many operators are required 
every hour of the day. 

The peg count is used also to determine 
whether or not each individual is carrying 
her share of the load. Allowances must 
be made for lack of experience and for 
more difficult traffic which is not as quick 
moving as the average. 

The peg count, if it is reliable, is the 
basis of determining whether or not more 
additional switchboard equipment is 
needed. It serves as a check on the ade- 
quacy of switchboard facilities. It is used 
also to determine toll line requirements. 
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Frequently, | find exchanges having 
notices of “changes,” “taken out” and 


“newly-installed telephones” posted in 
every available space on the face of the 
switchboard. Worse than this, some ex- 
changes are found to be depending upon 
the memory of the operators for giving 
out this important information to people 
calling. A complete and accurate method 
of posting the status of affected stations 
on the face of the switchboard should be 
used in offices which are not provided 
with a regular information position. 

For the larger offices, an index chart 
with celluloid tabs is recommended. These 
may be obtained in a variety of sizes 
through the association or from any in 
dex file company. 

For the smaller offices, a single sheet 
of paper, drawn off in squares and num- 
bered to correspond with the numbering of 
lines, will be sufficient. 

The subscribers’ multiple should be ap- 
propriately marked to indicate affected 
stations. “Take Outs” and “Changes” 
should be indicated on the jacks in differ- 
ent colored oil paints. The association will 
be able to furnish with very complete in- 
formation on this subject. 

A schedule of operators’ hours or 
“tricks” should be provided and posted in 
the larger offices. 

Every office should have an up-to-date 
information record on which changes are 
promptly posted. 

All toll centers should maintain a record 
of the percentage of toll calls completed 
for their own company’s business as well 
as for the Bell business. The Bell com- 
pany provided a very good form designed 
for this purpose. 

Service Criticism. 

Many offices have not established a regu- 
criticism routine. Service 
criticisms are usually kept in a book for 
record purposes only, since it is required 


lar service 


by the Illinois Commerce Commission to 
have a record of criticisms kept. In the 
smaller or medium sized offices, the serv- 
ice criticisms are about the only indica- 
tion the company has of the degree of 
saisfaction with which the subscriber is 
using the service. This routine, therefore, 
should be a very important one. 

It is recommended, especially in the 
larger exchanges, that service criticism 
tickets be printed on which should be 
listed for convenience, service items which 
Traffic 
service criticism tickets should be turned 


are most frequently criticized. 
over to the chief operator who should 
make a thorough investigation and follow 
up the criticism by calling the subscriber 
at intervals until the cause for the criti- 
cism is removed and the subscriber is thor- 
oughly satisfied. These later should be 
tabulated so that an indication of the item 
or items generally needing attention may 
be had and corrective measure applied. 

In conclusion, I would say that the most 
important single consideration in modern 
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The above view is the Strowger Automatic 
switchroom at Port au Prince, Haiti. To 
the left is shown the exterior of the new 
telephone building, the second floor of 
which is occupied by the automatic equip- 
ment. Besides being of pleasing archi- 
tectural appearance, this building is also 
fire and earthquake proof. 
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du Prince Makes Progress 
in Telephone Development 


the guidance of the United States Navy, the introduction of up-to- 

thods in the republic of Haiti has effected considerable improve- 
neeral conditions on the island and in many directions has placed the 
ctif its citizens on a more modern basis. One of the most important 
en in which this change has been accomplished is the telephone 
vst 


Vh@gpital city, Port au Prince, was converted to Strowger Automatic 
ne 1922, there were only 104 telephone subscribers in the city. In 
ihe new building shown in the accompanying illustration, was com- 
et@number of telephone stations had increased to almost 800, with 
‘romtomatic facilities augmented to service 1000 stations. Floor space 
as and plans made for subsequent additions of automatic equipment 
si) additional stations, to be installed gradually as the demands for 
rviase.* Six years of Strowger Automatic operation in Port au Prince 
migriking record of the stimulus this modern system gives telephone 
vet, wherever it is used. 



















st@™@e Direction Generale des Travaux Publics has placed orders with the 
om@@ic Company, Ltd., for 400 more lines of Strowger_Automatic equipment, 
Jey the increased demands for additional service. 


tomatic Electric Inc. 


clumeneral Offices: 1033 W. Van Buren St., Chicago, U.S. A. 


Sales and Service Offices in all Principal Cities 
EXPORT DISTRIBUTORS 
or Australasia—Automatic Telephones, Ltd., Sydney 
—Independent Sales & Engineering Co., Ltd., Vancouver 
where—The Automatic Electric Company, Ltd., Chicago 
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day traffic should be given the item of 
speed. Analysis of many service criti- 
cisms at different exchanges have indi- 
cated that items having to do with speed 
are the ones most frequently criticized by 
the public. 

The tendency of the modern world is 
entirely towards speed. Speed of produc- 
tion, speed of transportation, and speed 
of communication are the keynotes of 
modern American industry. 

People even in the rural communities 
through improved transportation, are be- 
coming familiar with the time-saving prac- 
tices in use in the large towns and are 
demanding the same methods in their own 
towns. Our success will be measured by 
the degree to which we meet this demand. 
[° would recommend that all of you keep 
closely in touch with your subscribers’ 
ideas of service and be quick to adopt new 
methods and practices designed towards 
speeding up and improving the service. 

To my satisfaction I have found that 
most of the smaller and medium-sized of- 
lices have excellent public relations, and 
that their subscribers are very well satis- 
fied with the service. 

I have also found that a good morale 
exists among the employes as a_ whole, 
and that the operators in the smaller and 
medium-sized offices have that quality 
known as “Spirit of Service” to quite a 
high degree. 

It is my belief that, with more attention 
paid to the systematic conduct of the busi- 
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ness and the adoption of modern, speedier 
methods, these offices will be able to main- 
tain the good will and respect of their 
subscribers. 





District Meetings of the Kansas 
Independent Association. 
The Kansas Independent Telephone As- 
sociation conducted four very successful 
district meetings during the week of 
November 7. These meetings were held 
at: Pratt on November 7, Parsons on 
November 9, Mulvane on November 8 and 
Osawatomie on November 10. The total 
attendance was 200, the maximum num- 
ber of people attending the Osawatomie 
conference, at which there were 75 regis- 
tered. Beautiful weather and good roads 
were conducive to good attendance, and all 
present freely took part in making the con- 

ferences a success. 

A departure from the usual way of 
handling the meetings was made this time 
and worked out nicely. Instead of sepa- 
rating the crowd into two groups as for- 
merly, the conference was conducted as 
one group. 

In preparation for the various confer- 
ences, several operators and managers of 
each district were asked to prepare papers 
or make talks during the sessions. The 
response to this request was gratifying. 
There were several very interesting papers 
and as many extemporaneous talks. After 
each paper, or talk, a discussion of the 
topic was entered into. This proved very 





fidence, or hatred bred. 


“Forebear.” 





THE TWO LITTLE BEARS 


By Miss Anne Barnes, 
Traveling Chief Operator, lowa Independent Telephone Association, 
Des Moines, lowa 


If two little bears lived in more homes in the place of pet dogs, cats and 
hobbies, there would be fewer divorces. 
right among people in office and shop, everybody concerned—employers, em- 
ployes and customers, would be a heap happier. And it does not cost a cent | 
for these two little bears’ board and keep. In fact, they are mighty good | 
liability insurance against loss of husbands, wives, friends, customers and jobs. 

I do so enjoy going into a home or office and finding that the two little 
bears live there. For in such a home and office, folks seem kinder and sweeter, 
slower to censure or come back with argument; more tolerant in every way 
under all circumstances, although I know if it had not been for the two 
little bears there might have been unhappiness, disappointment, loss of con- 
3ut the two little bears warned these particular 
friends and business associates of mine not to take uncertain detours when 
the road of good fellowship lay open all the way straight ahead. 

| have been in homes and offices where things occasionally seemed near 
a breaking point and then, suddenly, they seemed to swing safely over. In 
such places, I know the two little bears lived. 

Likely, in some of these places the two little bears will always have to be 
close by because of mis-mated temperaments under the same roof. 

And, of course, it is important to keep in the minds of all the employes 
from the president down to the office boy that the two little bears live right 
there in their midst. That the finest lesson employes can learn—one which 
will give them poise, self-assurance, and the reputation for square dealing— 
is the one taught by these two little 


If they lived in more business places, 


bears, whose names are “Bear” and 
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interesting in that there were many and 
varied viewpoints brought out in each 
case. 

Perhaps the topics most interestedly dis- 
cussed were those bearing on the relation- 
ship of the operator, plant department, and 
manager. 

Following is a list of the papers and 
talks presented at the sessions. 

Pratt: “The Attitude I Expect My 
Toll Center Operator to Have Toward 
Me,” by Miss Dawkins, Bucklin; “My 
Idea of An Efficient Operator,” by Miss 
Edna Allison, Ashland; “C L R Operat- 
ing,” by Miss Bessie Calvert, Pratt; and 
“A Manager’s Attitude Toward Service 
Complaints,” by Miles Baldwin, St. John. 

Mulvane: “The Importance of Uni- 
formity in Operating,” by Miss Nettie 
Bolmer, Conway Springs; and “Why I 
Should Have a Thorough Knowledge of 
Operating, Both Toll and Local,” by 
Mr. Cales, Mulvane. 

Parsons: “Keeping Traffic Equipment 
in Good Repair,” by R. Emmick, South- 
western Bell Telephone Co., Parsons. 

Osawatomie: “Operators’ Relationship 
to the Troubleman,” by Miss _ Sylbia 
Aldridge, Kincaid; “My Responsibility in 
Supplying and Maintaining Proper and 
Working Equipment,’ by Mr. Rodick, 
Springhill; and “Why It Is Necessary 
for Me to Have a Thorough Knowledge 
of Operating Practices, Both Toll and 
Local,” by Mr. Burnett, Wellsville. 

In addition to these papers and _ talks, 
there were discussions on these subjects: 

The kind of conditions I like to work 
under. 

The sort of person we should employ 
as operator. 

The operator’s attitude toward her 
manager. 

The manager’s attitude toward his 
operators. 

Why I, as manager, should make of my 
operators, partners in business. 

All subjects were discussed from the 
viewpoint of manager, operator and plant 
man. Everyone had an opportunity to 
have a part in the discussions, and every- 
one took part. 

The meetings were conducted by Secre- 
tary L. M. Kraege, of the Kansas Inde- 
pendent Telephone Association, and Miss 
Manta J. Elder, chief operator of the 
Southwestern Bell Telephone Co., Ottawa. 
The main topics brought out by Miss 
Elder were talks on C L R operating and 
the new toll operating practices recently) 
put into effect. 


Prices in the Metal Markets. 
New York, November 20.—Copper- 
Steady; electrolytic, spot and future, 16c 
lron—Firm, unchanged. Tin—lirm; spot, 


$51.25; futures, $50.62. Lead—Steady ; 


spot, New York, 6.35c; East St. Louis, 
6.15@6.20c. Zinc—Steady; East St. Louis 
spot and futures, 6.25c. 
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Telephone News Items from Europe 


Some Comments on the Unemployment Conditions Existing in England and 
Suggested Remedies—How Switzerland Handled Its Situation—Construction 
Work in London—Jugo-Slavia Improving Facilities—Miscellaneous News Items 


By TELEPHONY'’S Special London Correspondent 


A good many years ago, as it seems 
nowadays when things move so fast— 
though actually it was only in the fall of 
1921—President Harding appointed a com- 
mittee of experts to study the then- 
impending threat of unemployment in the 
United States. 

In the committee’s report is to be found 
the following significant passage: 

“Tf all branches of our public works 
and the construction work of our public 
utilities—the railways, the telephone, etc. 
—could systematically put aside financial 
reserves to be provided in times of pros- 
perity for the deliberate purpose of im- 
provement and expansion in times of de- 
pression, we would not only greatly de- 
crease the depth of depression, but we 
would at the same time diminish the 
height of booms. We would, in fact, abol- 
ish acute unemployment and wasteful ex- 
travagance.” 


This was, of course, intended to apply 
to privately-owned telephone services. Its 
significance in application to publicly- 
owned services is all the more marked, 
especially in the conditions of acute unem- 
ployment which at present prevail over 
here, conditions which have induced Prime 
Minister Baldwin to make a personal ap- 
peal to all large employers of labor to 
squeeze an extra job or two wherever 
and whenever possible. 

In Great Britain—where the compara- 
tive telephone density, measured in terms 
of number of stations per centum of 
population is, comparatively speaking, so 
meager that the postmaster general has 
more than once during his term of office 
publicly wrung his hands over it—the tele- 
phone industry is working at far below 
full strength; there is unemployment, in 
the sense that full crews are not engaged, 
in almost every section of the industry. 

Hence the reply of the industry col- 
lectively to Mr. Baldwin’s appeal is, in 
summarized and colloquial form: 

“We are doing and will go on doing 
our best as individuals, but really it’s up 
to the Treasury to give a lead and set an 
example so far as this industry is con- 
cerned. We can employ the man if you 
let loose the orders for plant on an ade- 
quate scale. 

The Post Office Telephones Service is 
itself a large employer, and it has the 
latent power to justify other employers in 
increasing the numbers of work people 
employed in their factories, and to do this 
on works which are not only directly re- 


munerative but are also advantageous to 
the nation in a larger way. 


Look what Switzerland has done within 
the last couple of years. Their elec- 
trification works came to an end, and the 
government was faced with the prospect 
of a surplus of labor; they absorbed it by 
developing their telephone system, making 
sure at the same time by creating and 
financing an organization whose sole job 
it is to stimulate demand for telephone 
service, that the capital outlay should not 
remain unremunerative. 

Here is a recognition, as tangible as 
anyone could wish for, of the truth that 
telephone service is a public utility, neces- 
sary for the industrial and social world, 
and that any nation under-equipped with 
telephone service is definitely hampered in 
the conduct of its affairs.” 

The statistics, recently issued, of the 
results of the publicity campaign in 
Switzerland are certainly interesting. They 
establish an increase of 57 per cent in the 
number of new subscribers obtained dur- 
ing the first half of 1928 as compared with 
the same period of 1927. 

An analysis of the increase gives the 
following result: 

Per cent 


Business houses .............. 43.6 
Domestic residences ........... 29.0 
Free and official 11.4 
ee i ian are eh sa casa 7.3 
Amricmtural 2... cscccccccscccs 7.3 
Miscellaneous ..............-- 1.4 
100 


As regards individual towns, the per- 
centage increase in 1928 (January to 
June) compared with 1927 has ranged 
irom 7 per cent in Berne to 245 per cent 
in Neuchatel, with Geneva 102 per cent, 
Lucerne 200 per cent, Vevey 117 per cent, 
Chur 106 per cent, occupying intermediate 
situations between these two extremes. 

This is one more proof, if it were still 
needed, that “It Pays to Advertise.” 

Twelve Miles of Wire. 

More than 12 miles of 
phone wires have been installed in the 
new Canadian Building off Trafalgar 
Square, London, which was recently for- 
mally opened with a golden key by Mr. 
Amery, secretary of state for the domin- 
ions. 


invisible tele- 


The building, which forms the western 
boundary of the square, is fitted on each 
floor with plugs placed at intervals of six 
feet to facilitate change in the location of 
the instruments. The floors already in 
occupation are equipped 
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with one tele- 


phone for every four members oi the staff, 
and a number of private lines connect the 
building with other city offices. 

In the Royal Canadian 
ground floor of the new building, tele 
phones have been installed on the counters 
for the convenience of customers. 


3ank on the 


Jugo-Slavia Joins Up. 

According to a report forwarded to the 
department of Overseas Trade more than 
one million pounds (approximately 
million dollars) is to be spent on improv- 
ing and extending existing facilities in the 
Serb-Croat-Slovene kingdom. Thus Jugo- 
Slavia takes its place with practically 
every other European state in realizing the 
urgent need for modernizing its telephone 
service. 


five 


Automatic exchanges have already been 
installed in a number of the large towns, 
and the Belgrade exchange will shortly be 
transferred to automatic working. It is 
proposed also to develop the international 
service so that Jugo-Slavia may be in 
touch with every European capital. 

World Wireless Hub. 

Plant is now being made for installation 
at the Hillmorton wireless station, Rugby, 
England, which will enable direct tele- 
phonic communication to be made with 
South Africa, Canada, India and Australia. 
It is expected that early in 1930 every part 
of the British Empire will be within talk- 
ing reach of Great Britain. 

When the developments are completed, 
Hillmorton station will be extended to 
more than four times its present size, and 
Canada, South Africa, India and Australia 
will each have its own station with direct 
two-way communication 
beam system. 


similar to the 


Railway Telephones. 


A considerable advance towards the 
telephoning of British rural districts is 


marked by the decision of the Great West- 
ern Railway to have the telephone in- 
stalled at 262 stations. These installations 
will be available for public use. Call office 
signs will be erected at the stations, and 
the ordinary call office rates will apply. 

When it is considered that the railway 
station still remains the “port” of the 
British farmer and that it is, therefore, a 
hopeless task to persuade him of the use- 
fulness of the telephone until his local 
railway station is provided with one, the 
importance of this decision is obvious. 

Telephone Bill of $500,000. 
The largest single telephone order ever 


given to the Post Office has just been 
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placed by a well-known firm of London 
bookmakers. They have asked for a pri- 
vate and exclusive telephone line to be 
laid from their own 
office to the offices of agents in every town 
of more than 70,000 inhabitants in Eng- 
land and Wales—some 68 in all. 

The annual rental of the installations 
will be £100,000 a year payable in advance. 
3,000,000 Telephone Calls Yearly. 
The importance of the telephone as a 
factor in supplying the requirements of 
the Christmas shopper is not generally 
realized, but some indication of the extent 


down in six weeks 





to which it is utilized is given by the 
figures just issued by the big London firm 
of Harrod’s, Ltd. 

These show that the weekly average of 
some 60,000 calls is increased by nearly 30 
per cent during the two weeks before 
Of an annual total of over 
three million calls a year, two-thirds may 
be roughly divided equally between in- 
coming and outgoing calls, the remainder 
being inter-departmental calls. 

During the past few months this huge 
exchange has transformed in three 
stages to the automatic system, and it is 
now the only private branch exchange in 
London dialing straight out to public 
exchanges in all parts of the country. 

The importance attached to the use of 
telephones by Sir Woodman Burbidge and 
his co-directcrs may be judged from the 
fact that the value of the new exchange 
installed by the company is estimated for 
insurance purposes at nearly $100,000. In 
addition to the public utility 
there two quite separate 
making altogether a 
some 1,013 lines in constant use. 


Christmas. 


been 


exchange 
local ex- 
total of 

A day 
and night service for shoppers is in opera- 
tion, and the available for 
taking orders from cradles to coffins, even 
when the stores are actually closed. 

It is a telling fact that the 
that taken on Christmas 
season are always required after the rush 
period is over; and each year it is more 
and realized 


are 
changes, 


exchange is 


additional 


lines are each 


more what a vital business 
factor the service is. 
Advertising Telephones in Switzerland. 
Remarkable figures have recently been 
published by “Pro Telephon,” the recently 
formed which in Switzerland 
does the work performed in England by 
the 


association 


Telephone Development Association. 
These figures show that as a result of a 
propaganda been a 
both in sub- 
scribers and individual telephone stations. 

During the first half-year of 1928—the 
first organized the 
association—the net increase in subscribers 
was 57 per cent greater than that for the 
same period in 1927, while the additional 
number of instruments installed amounted 
to 64.4 per cent. 

Barcelona Goes Automatic. 

The program of the Spanish telephone 

company, which comprises the conversion 


campaign there has 


very considerable increase 


period of work by 
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of 19 cities to the automatic system in two 
years, is proceeding according to plan. 
Barcelona—the seventh city—has_ been 
equipped with the latest type of automatic 
equipment, and is now linked up with 
Madrid and other Spanish cities. 

The new system was inaugurated by the 
Spanish prime minister, General Primo de 
Rivera. 


“Princess Mary,” the Daughter of 
Mr. and Mrs. E. C. Blomeyer. 
During the course of a comparatively 

short but eventful life, many honors have 

come to E. C. Blomeyer of Kansas City, 

Mo., vice-president, Theodore Gary & Co. 
Mr. Blomeyer has acquired various 

titles in the course of his activities in the 

telephone business, and also a number out- 
side of it. But of all the titles which he 











Mary L. Blomeyer, Daughter of Mr. and 

Mrs. E. C. Blomeyer of Kansas City, Mo., 

Who Was Designated by the Governor of 

Missouri as Princess to the Cotton Palace 
at Waco, Texas. 


has had, probably the one most cherished 
is that of This 
came the 
Blomeyer as 
the “Cotton 
Palace,” at Waco, Texas, by the governor 


“Father of a Princess.” 
the naming of 
and \Mirs. 


Missouri at 


through 
Mr. 
from 


about 
daughter of 
Princess 


of Missouri. 

The “Cotton Palace” is the great annual 
festival of Texas, and each year the gov- 
ernor of Texas requests the governors of 
neighboring states to designate certain 
young women as princesses to the court at 
Waco. It is considered a great honor to 
be named as a princess at the “Cotton 
Palace” and greatly coveted. No 
young woman is eligible until her educa- 
tion has been completed. 

Mr. Blomeyer and his’ family resided in 
Waco for a number of years, leaving there 
about ten years ago. 


one 


During his residence 
there, he was prominent in many commu- 
nity activities and his departure from the 


state was greatly regretted. The selection 
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of his daughter, Mary L., who graduated 
from the University of Missouri last June, 
is a fine compliment to her parents from 
their many friends in the Texas city, as 
indicating the lasting esteem in which they 
are held in Waco. 

In addition to being a princess at the 
“Cotton Palace” in Waco last week, Miss 
Blomeyer also had her “coming-out” party 
during the week, it being a joint affair 
with several of her friends, with whom 
she grew up. 

Mr. and Mrs. Blomeyer, although un- 
certain of their status among royalty, are 
indeed proud to be the parents of such a 
charming “Princess Mary.” 


New England Bell’s Appropria- 

tions for New Construction. 

At its regular monthly appropriation 
meeting last month, the executive com- 
mittee of the New England Telephone & 
Telegraph Co., authorized the expenditure 
of $2,894,967 for new construction and 
improvements in plant necessary to meet 
the demands for service. Including this 
authorization, the total commitment of the 
company for plant expenditures this year 
is $22,366,995. 

Of the amount authorized at this meet- 
ing, $970,443 is the estimated total cost of 
hundreds of routine additions to plant in 
all parts of the company’s territory during 
November, apportioned as follows: Metro- 
politan Boston, $359,760; other parts of 
Massachusetts, $359,254: Maine, $60,303; 
New Hampshire, $42,454; Vermont, $28,- 
576; Rhode Island, $120,096. 


Central West Public Service Co. 
Held Managers’ Meeting. 
The Central West Public Service Co. 
recently held a meeting of all its area 
managers at Sac City, Iowa. 


22 managers present. 


There were 


Frank Milhollan, president of the com- 
pany from Omaha, Nebr.; Mr. Parsons, 
also of the company’s Omaha office; J. C. 
Lake, construction superintendent; Marcus 
Nendick, supervisor; Wm. 
Roeca, auditor, and District Manager J. E. 
Lynch, of the Sac City office, were present. 
The meeting was held for the purpose of 
discussing the plans of the Central West 
Public Service Co. for 1929. 
Yokohama, Japan, Connects Tele- 

phones to Ships in Harbor. 

The harbor of Yokohama, Japan, has 
installed a telephone system for communi- 
cation between ships and the city, which 
commenced operation September 11. It 
will be regulated by the Ministry of Com- 
munications, whereas a similar system in 
operation at Kobe is privately managed. 

Any ship tying up alongside one of the 
piers may have a telephone installed by 
applying to the Central telephone office of 
Yokohama. A fee of 5 yen (about $2.50) 
a day will be charged with no extras for 


commercial 


the calls. 























Organizing for Safety in Plant Work 


Discount the Psychological Effects of That Old Bogey, ‘‘Accidents Are Bound 
to Happen;” Psychological Because It Is Based Upon Causes Which Are 
Imaginary Rather Than Real—Outline of the Safety Telephone Organization 


By John A. Bracken, 


Instructor, Michigan Bell Telephone Co., Grand Rapids, Mich. 


One of the greatest factors today in the 
construction, operation and maintenance of 
a telephone plant is known as the safety 
first and accident prevention movement. 
Safety directors are striving to eliminate 
the waste suffered by the telephone industry 
in consequences of accidents and their ef- 
fects. 

This safety movement is now universally 
recognized as an essential factor. The 
plant force of a telephone company can un- 
doubtedly make or mar the safety move- 
ment. With their assistance, turther ad- 
vance can be made; without it, much of 
the complete programs of safe practices, 
preventive injury, first aid training, etc., 
will be nullified, neglected and rendered 
useless. 

As a customer of a telephone company 1s 
“sold” communication service, the plant 
man must be “sold” the safety first and 
preventive injury idea. 

Tendency to Hurry. 

Unfortunately in the present age, there 
seems to be a tendency to hurry; hurrying 
means taking chances. Apparently many 
things are done in too great a hurry, which 
could be better done and with more safety 
if all would only think before they did 
them. The problem of hurrying and taking 
chances is one in which all plant employes 
are equally concerned, by which all are 
equally affected. 

This is especially true in working on or 
about outside plant equipment. Something 
unforeseen is liable to happen, as for in- 
stance, a falling pole, an unexpected break- 
ing of a climber spur, loose pole step pull- 
ing out, or one of many other causes may 
precipitate an accident. 

Direct Responsibility for Safety. 

Every supervisor, safety director, and 
man in a telephone plant should be directly 
responsible to see that each individual in 
the plant force assumes that portion of re- 
sponsibility which is rightfully his to pre- 
vent accidents to himself and others 
through the corrections of unsafe condi- 
tions and practices. 

The telephone man who fully realizes 
the importance of his responsibilty rela- 
tive to safe practices can promote the best 
interests of his company, as well as the 
best interests of his fellow workers, by con- 
stantly insisting that all the rules and reg- 
ulations made and laid down for their pro- 
tection and guidance be rigidly observed. 
He can further help by setting a uniform, 
consistent daily example, and by reading 
and calling attention to the good and highly 


attractive literature of the science of safe 
practices and methods found posted in the 
garages, storerooms and central offices of 
a telephone company, and by closely ob- 
serving them himself. 

The plant man who sets the example by 
vigorously observing all the requirements 
of the safety first and accident prevention 
rules will really do more to advance the 
general well being of his fellow workers 
and himself than any other single influence ; 
and in many cases, perhaps more than all 
other influences combined, for “Actions 
speak louder than words..” 

Necessity for Safety Organization. 

In telephone companies where plant 
safety organizations exist, and well-directed 
instructions are introduced and carried on 
in a systematic way for any length of time, 
both major and minor accidents doubt- 
lessly have been considerably decreased in 
number. 

Some times safety ideas, even when well- 
supported, are often slow to adoption, ow- 
ing to the tenactiy to old accustomed habits 
of thought and persistence which some 
people cling to in favor of what they 
“have always done.” They resent a change 
to something different, even if it is to pro- 
mote their safety, an attitude that can more 
easily be overcome through suitable organ- 
ization. 

The prime object of a safety organiza- 
tion, is to aid in the elimination of prevent- 
able accidents and which perhaps represents 
at least 75 to 80 per cent of all accidents 
in a telephone plant. 

This problem involves two essential ele- 
ments, safeguarding and coordinating edu- 
cation, in each of which there is more or 
less detail work. Experiences in the past 
has conclusively proved that safeguarding 
and safety educational work in the plant 
of a telephone company is not a “one man 
job”; that satisfactory results can be se- 
cured only through the highest measures of 
cooperation between the management and 
the plant forces, and this only by means of 
a suitable organization. Establishing an 
organization for safety and giving each 
one a part to perform will aid considerably 
in arousing and maintaining active interest 
in safety. 

Work of Safety Organization. 

The work of the 
should be to: 

Investigate and analyze accidents and 
near accidents, obtaining all necessary de- 
tails and suggest ways of preventing re- 
occurrences, 


safety organization 
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Gather all available information relative 
to public utility accidents. 

Make inspections for unsafe practices in 
the plant and submit recommendations as 
to methods of remedying dangerous condi- 
tions found, and arrange plans to meet the 
needs revealed by the survey. 

Prepare a course in first aid instruction 
based upon the textbooks and practices of 
the American Red Cross Society; include 
lectures, drills and practical demonstrations. 

Establish an educational campaign to in- 
This 
perhaps can best be effected by means of 
bulletin boards, posters, handbooks, motion 
pictures and lantern slides, demonstrations 
illustrating a safety moral, and arranging 
for short, interesting talks by the safety 
directors, members of the committee, or 
any others interested in safety. 

Safeguarding and education, comprise the 
task of such an organization, all of which 
naturally requires efficient planning, di- 
rection and supervision. 

Form of Safety Organization. 

The form and character of any kind of 
an organization must naturally vary, as the 
work to be performed varies. 


terest the force in safety matters. 


Hence the 
work to be done by a telephone plant safety 
organization should be considered from a 
standpoint of the size of the plant before 
determining what the form of organization 
should be. 

Certain preliminary measures, applying 
equally to a large telephone system or to a 
small one, are necessary for the successful 
introduction of safety education and for 
putting the subject into effective operation 
on permanent basis. 

The following is a suggestive outline of 
a working form and adaptable very readily 
to setting up an organization for safety in 
a telephone plant: 

Appoint a director or committee of safety 
to have charge of details of safety work to 
receive all reports, recommendations and 
suggestions. 

Enforce rules covering safe methods of 
doing plant work. 

Prevent fire by requesting all smokers 
to be very careful with every match, cig 
arette, or cigar stub before throwing it 
away. Rubbish constitutes one of the most 
dangerous fire hazards to be found in a 
building. 

Keep bulletin boards well supplied with 
literature and illustrations on 
Change this class of educational matter 
frequently. Do not leave it on boards until 
it becomes stale. 


“safety.” 
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Place first aid boxes at convenient loca- 
tions in central offices and provide them to 
e carried on trucks. 

Furnish pocket-size first aid kits to sta- 
tion installers and repairmen. 

Make special drives against accidents due 
to talls. Statistics show that many plant 
accidents are caused by falls, the victims 
including persons in all classes of plant 
work, 

As this type of accident is one of the 
easiest to prevent by the use of ordinary 
precautions and foresight, it seems deplor- 
able that so many of this nature occur. 
Often chairs, boxes, ash cans, barrels, wash 
benches, or a combination of these, are 
used when installing station wiring or a 
protector. A strong ladder is a necessity, 
and if it is provided there will not be the 
temptation to resort to dangerous substi- 
tutes. 

In general, provide and manipulate situa- 
tions which make for permanent improve- 
ment of “safety” in the entire telephone 
plant. This involves the whole question of 
methods, and furnishes the basis by which 
to select and evaluate ways of procedure 
in safety work. 

Whether or not an organization for the 
purpose of safety education is developed, 
all employes of a telephone company can do 
much to help make work safe by constantly 
incorporating safety in the ordinary affairs 
of everyday life, by consistently refusing 
“to take a chance” and by acting all the 
time as an advance agent for safety. This 
costs nothing beyond a little time and 
effort; it is a protective measure for all, as 
it is the first practical essential step that 
all should take. 

The individual is a big factor in any 
successful accident prevention and safety 
campaign, and what an enormous amount 
of suffering and loss of time can be pre- 
vented when he comes to realize that such 
a campaign is necessary. In fact, present- 
day indications are that plant employes of 
telephone companies are beginning to realize 
that, merely from the standpoint of dollars 
and cents in time lost, it is more profitable 
to prevent accidents than to pay for injuries 
received. Incidentally it is more pleasant 
as well to everybody concerned. 

Accidents Not Bound to Happen. 

Accidents are not bound to happen. Per- 
haps unavoidable accidents in telephone 
plant work are bound to occur, but are the 
accidents, which cause destruction of use- 
fulness, unavoidable ? 

Only a very small percentage of acci- 
dents are unavoidable. Experience has 
proved that the bulk of them can be pre- 
vented if necessary precautions are taken 
beforehand. 

Perhaps it would be well to learn to dis- 
count the psychological effects of that old 
hogy, “Accidents are bound to happen”; 
psychological because it is based upon 
causes which are imaginary rather than 
real; and there remains the certainty that 
all classes of accidents in the telephone 
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plant will be considerably reduced by all 
who continuously and consistently try. 

Action is the only prayer that fortune 
ever answers. Wishing will never get the 
safety idea across. Planning, even, will 
never bring to pass the thing desired with- 
out an actual, voluntary beginning, and to 
begin speaks of one time—now. 
Security Issues of Standard Tele- 

phone Co. on Market. 

A syndicate composed of West & Co., 
Pynchon & Co. and Paul C. Dodge & Co. 
is offering $4,400,000 Standard Telephone 
Co. 6 per cent first lien collateral trust 
5Y%4 per cent bonds due in 1943 at 95 to 
yield 6 per cent. The bonds will be 
secured by substantially all of the bonds, 
notes and stocks of the company’s operat- 
ing subsidiaries. 





The proceeds of this bond issue and of 
$1,300,000 10-year 6 per cent gold deben- 
tures at 97 to yield about 6.4 per cent, and 
10,000 shares of $7 dividend series cumula- 
tive preferred stock at 96 to yield 
over 7.25 per cent, will be used to retire 
the entire existing funded indebtedness of 
the company, for additions to properties 
and other corporate purposes. 


Canadian Independent Association 
Convention Next Week. 

The annual convention of the Canadian 
Independent Telephone Association will be 
held in Toronto, Ont., Tuesday and 
Wednesday, November 27 and 28, at the 
Hotel Carls-Rite. The association urges 
all companies, whether or not they are 
members of the association, to send repre- 
sentatives to the convention. 

The Independent manufacturers will en- 
tertain the visitors at a complimentary 
banquet on the evening of November 27, 
when a program of special addresses and 
entertainment will be provided. The pro- 
gram in full is as follows: 

TuESDAY, NOVEMBER 27, 10 A. M. 

President's address, by P. R. Craven, 
Northern Telephone Co., Ltd., New Lis- 
keard, Ont. 

Secretary's report, by Alph. Hoover, 
lLlome Telephone Co., Green River, Ont. 

Treasurer’s report, by F. D. Mackay, 
Toronto, Ont. 

Appointment of committees. 

Tvuespay, 1:30 P. M. 

Address by F. B. MacKinnon, president, 
United States Independent Telephone As- 
sociation, Chicago, Ill. 





Address by representative of Strom- 
berg-Carlson Telephone Mfg. Co., Roches- 
ter, N. Y. 

“Special Legislation and Current Everits 
of Interest to Local Systems,” by F. D. 
Mackay, chairman, legislation committee, 
Toronto. 

“Special Committee re Compensation for 
Service Station Systems and Increased 
Percentage of Long Distance Tolls,” by 
J. F. Forbes, Norfolk County Telephone 
Co., Waterford, Ont. 
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“Workmen’s Compensation and Local 
Telephone Systems,” by Geo. A. Kingston, 
vice-chairman, Workmen’s Compensation 
Board, Toronto, Ont. 

“Maintenance of Telephone Lines and 
Telephones,’ by Jas. A. McDonald, in- 
spector of telephone service, Ontario Rail- 
way & Municipal Board. 

TuESDAY EvENING, 7 O'CLOCK. 

3anquet—Addresses by F. B. MacKin- 
non, C. R. McKeown, K. C., chairman of 
the Ontario Railway & Municipal Board, 
and Dr. J. W. McMillen, chairman of the 
Minimum Wage Board, Toronto. In addi- 
tion, a special entertainment will be pro- 
vided. 

WEDNESDAY, NOVEMBER 28, 9:30 A. M. 

Round table talk, conducted by Francis 
Dagger. The first part of the conference 
will be given over to the business of the 
company systems and the latter part to 
the municipal systems. 

A. E. Davidson and A. G. Lang of the 
Ontario Hydro-Electric Power Commis- 
sion will be present at this session to 
answer any questions and participate in 
any discussions regarding hydro relations 
with telephone lines. 

WeEpDNEspAY, 1:30 P. M. 

“Hazard and Accident Preventions,” by 
Willis MacLachlan, inspector, Electrical 
Employers Association, Toronto. 

“Relations with Connecting Systems,” by 
T. H. Ashley, special representative, Bell 
Telephone Co. of Canada. 

Reports from Dr. W. Doan, secretary, 
Western Counties Association, and F. H. 
McNally, president, Eastern Counties As- 
sociation. 

Election of officers. 





Northeastern Indiana Association's 
District Meeting at Fort Wayne. 
The Northeastern Indiana Telephone 

Association held its fall meeting in Fort 

Wayne on November 22. About 75 tele- 

phone exchanges were represented at the 

one-day session. 

The association is affiliated with the In- 
diana Telephone Association and includes 
the telephone companies of La Grange, 
Steuben, Noble, DeKalb, Whitley, Allen, 
Huntington, Wells, Adams, Grant, Black- 
ford and Jay counties. 

A special session of toll and local oper- 
ators was held during the afternoon to 
discuss operating and traffic problems. 
Headquarters were at the Anthony office 
building of the Home Telephone & Tele- 
graph Co. 

Officers of the association are: Presi- 
dent, P. J. Maloney, secretary of the 
Whitley County Telephone Co., Columbia 
City; vice-president, H. F. Ehinger, sec- 
retary of the Citizens Telephone Co., De- 
catur; secretary-treasurer, Martin Um- 
bach, toll commercial superintendent of the 
Home Telephone & Telegraph Co. 

With the local telephone executives in 
attendance at the conference, more than 
100 men were present. 











What the Commissions Are Doing 


Up-to-the-Minute News Regarding the Activities of State and Interstate Com- 
missions, Courts and City Councils in Matters Concerning Telephone Com- 
panies—Summary of Commission Orders and Schedule of Telephone Hearings 


Arkansas Company to Issue Note; 
Property Mortgaged. 

The Arkansas Railroad Commission has 
granted authority to the Western Arkansas 
Telephone Co. of Clarksville to issue a 
note for $100,000 and to mortgage the 
physical properties of the company as se- 
curity for the note. 

The company has recently purchased tel- 
cphone plants at Paris, Logan county, and 
Clarksville, Johnson county. The com- 
pany is headed by S. A. Lane of Little 
Rock as president. 

Tentative Valuation Fixed on Cir- 
cleville, Ohio, Company. 

In a recent hearing on the valuation of 
the Citizens Telephone Co., of Circleville, 
preparatory to fixing a tariff for the com- 
pany, the Ohio Public Utilities Commis- 
sion fixed a tentative valuation of $465,375. 
The company, in order to support its 
claim for advanced rates, submitted a 
valuation of $632,993. 

The company operates, in addition to 
the exchange in Circleville, exchanges in 
Ashville, Laurelville and Williamsport. 
The tentative valuation fixed by the com- 
mission is of August 28, 1927, when the 
application for advanced rates was made 
by the company. ; 
Increased Rates Authorized for 

Jackson (Minn.) Telephone Co. 

The Minnesota Railroad & Warehouse 
Commission recently authorized the Jack- 


son Telephone Co. to place in effect an in- 


creased schedule of rates at its Jackson 
and Alpha exchanges. The following net 
monthly rates were granted by the com- 


mission, effective as of December 1, 1928: 


Jackson Alpha 
Individual line business $3.00 $2.50 
Two-party line business 2.50 
Individual line residence 1.75 50 
Four-party line residence 1.50 125 
Multi-party rural— 
SURE Gao okaaceawa “hes 1.75 
Multi-party rural— 
eroumGed .. csi ccees 1.50 1.50 
Business extensions.... 1.00 1.00 
Residence extensions... 50 50 
Rural switching........ 4.80 4.80 


The Jackson exchange of the company 
serves 555 town telephones and 186 rural 
telephones on rural lines owned by the 
‘ompany. The company also furnishes 
service to 333 rural telephones on a 
switching basis. The Alpha exchange 
serves 35 telephones within the village and 
70 company-owned rural telephones. 

The commission, upon consideration of 
all of the information bearing upon the 


value of the property submitted was of 
the opinion that the fair value of the 
property of the Jackson Telephone Co. 
for rate-making purposes, as of December 
31, 1927, is $70,000, apportioned to the 
Jackson exchange including the toll prop- 
erties, $59,227, and to the Alpha ex- 
change, $10,773. 

The estimated annual income under the 
schedule of rates as modified, the commis- 
sion found, is $23,975.86 for revenues; 
$15,998.39 for expenses, leaving a net in- 
come of $7,977.47 available for deprecia- 
tion and return, which, the commission 
believed, was fair and reasonable. 
Nebraska Railway Commissioners 

Re-elected at Recent Election. 

Railway Commissioners Charles A. Ran- 
dall and John E. Curtiss were re-elected 
on November 6 by Nebraska voters, the 
majority of each over their Democratic 
opponents ranging upwards of 100,000 
votes. 

Mr. Randall, now chairman, was elected 
for another six-year term, but Mr. Curtiss, 
who was formerly secretary for eight 
years, has been serving by appointment, 
and fills out the unexpired term of H. G. 
Taylor, now public relations director for 
the car service department of the Ameri- 
can Railway Association. 

Mr. Randall has specialized largely in 
the railroad supervision and regulation de- 
partment of commission activities, al- 
though he has handled a number of tele- 
phone cases. Mr. Curtiss, however, has 
been the expert in telephone matters, writ- 
ing the opinions and findings in the more 
important controversies. 

Leonard D. Densmore, secretary of the 
commission, lost out in Gage county by a 
small margin in his candidacy for county 
judge, and will remain in his old position. 
Mr. Densmore’s services have been highly 
acceptable as secretary. 





Poor Service, Poor Collections; 
Asks Commission’s Aid. 

Mrs. Anna M. Savidge, who owns and 
operates the Savidge Telephone Co., of 
Ewing, Neb., has asked the state railway 
commission for aid in solving her trou- 
bles which she says have become so great 
that unless she can get more revenue she 
will have to stop service. She says her 
system consists of 40 stations on a length 
of 100 miles, with two centrals. If every- 
body paid promptly, she would have an 
income of $600 a year, but she says that 
only a few over half of them pay any- 
thing. 
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She says that the town of Chambers 
has a local company and an exchange, and 
that she must pay it in order that her 
subscribers may have Chambers service, 
but that Chambers treats with scorn and 
silence all her suggestions that it pay her 
for Ewing service. She has offered to sell 
to Chambers, but it won’t buy. In addi- 
tion, she says the switchboard at Cham 
bers is almost a wreck, and that is one 
reason so many of her subscribers are 
reluctant to pay and don't. 


Commission Asked to Order 
Telephone Service Restored. 

A. J. Haines, a patron of the Curtis 
Telephone Co., has asked the Nebraska 
State Railway Commission to order his 
telephone connected again. He says that 
it was cut off because he protested against 
the long waits for connections and because 
his complaints against the sauciness of the 
central operator developed to be com 
plaints against the manager’s wife. 

Mr. Haines insists that, as a matter of 
fact, the manager’s wife is saucy to 
patrons, and he is not the only one who 
doesn’t like the situation. 

Oklahoma Companies Interested in 
$12 New York Switching Rate. 
In a recent issue of the Judicial Bulle- 

tin, published by the Oklahoma Utilities 

Association, mention was made of the 

New York Public Service Commission ap- 

proving a $12 switching fee. This was in 

the case of the Barrington & Wayne Tele- 
phone Co. et al. vs. the Dundee Telephone 

& Telegraph Co., where the New York 

commission upheld the action of the tele 

phone company in increasing the charge 
for switching service from $5 to $12 per 
station per year. 

The commission held that the company 
had given ample proof to show that the 
cost of rendering switching line service 
was at least $12 per station per year. The 
Barrington & Wayne and three other tele- 
phone companies filed the complaint. The 
four switching line companies complained 
that the switching rate charged by the 
Dundee company was exorbitant, unfair 
and unwarranted, 

The testimony showed that the com- 
plainants switched 270 stations; that the 
switching line companies owned their tele- 
phone instruments and lines up to the termi 
nal boxes at the ends of the aerial cable 
of the Dundee company and that switching 
line subscribers had the same free calling 
area as Dundee subscribers. 

As the Oklahoma Corporation Commis- 
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sion is inclined to cling to the idea that 
the maximum switching rate should be $5, 
the companies in Oklahoma and contiguous 
states are particularly interested in the 
New York commission's ruling. They 
hope that such rulings may have a stimu- 
lating influence upon the Oklahoma com- 
mission’s attitude as to the $5 maximum 
switching rate. In respect to rates for 
other classes of service, the Oklahoma 
commission’s policy is generally approved 
by the companies. 

Depreciation Testimony Given in 

San Antonio Rate Case. 

The third week of the hearing of the 
Southwestern Bell Telephone Co.’s rate 
case at San Antonio, Texas, being held 
before Judge Joseph Dibrell, special mas- 
ter in chancery, came to a close with the 
presentation by W. J. Manion of New 
York, former inventory and cost engineer 
of the Southwestern Bell Telephone Co. 
ana now material and supply expert of 
the American Telegraph & Telephone Co., 
of some interesting testimony. 

Testifying on depreciation expenses in- 
curred in the operation of the San An- 
tonio telephone plant, in order to sub- 
stantiate figures given by the three com- 
pany witnesses who preceded him, Mr. 
Manion illustrated his words with charts 
which he sketched on a blackboard. 

Depreciation was defined by Mr. Manion 
as “operating expense reflecting the losses 
in property in the rendition of service, and 
those losses not covered by current mainte- 
nance.” 

“Depreciation is based on two factors,” 
he stated; “the average service life of the 
units of the plant, and the salvage recover- 
ies possible on expiration of that service 
life.” 

A mortality study and chart, such as is 
used to determine the average life of 
human beings, was applied by Mr. Manion 
to telephone plants, and a “life curve” of a 
telephone plant was plotted on the black- 
hoard. 

In order to justify the rate of deprecia- 
tion estimated for the San Antonio tele- 
phone system, which earlier testimony 
showed to be about 5 per cent of the total 
value, all of the buildings now used by the 
telephone company there would have to 
live until 1953 without additions or im- 
provements, Mr. Manion declared. 

Hlowever, facts show that the average 
age of the plant as it is now in service is 
about 6.78 years, he said, and the average 
life of buildings is about 20 years, allow- 
ing for effect of accumulated additions. 
ut the rate of depreciation used by the 
company in making its appraisal value for 
the purpose of this case allowed for an 
average life of 30.8 years, he stated. 
Summary of Commission Rulings 

and Schedule of Hearings. 


CALIFORNIA. 
November 9: Elk Grove Telephone Co. 
applied for authority to sell its properties 
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to Public Utilities California Corp., and 
the purchaser thereof applied for author- 
ity to issue $51,200 of common capital 
stock for the purpose of financing the 
acquisition of the properties. 

November 15: The Delhi State Land 
Settlement and Delhi Community Council 
filed a complaint against the Pacific Tele- 
phone & Telegraph Co. and the Livingston 
Independent Telephone Co., alleging that 
telephone service is inadequate and that 
the territory is claimed by both defendant 
companies in part, resulting in a situation 
making it impossible for either company 
to serve the entire territory adequately. 
Complainants ask the commission to issue 
its order requiring the Pacific Telephone 
& Telegraph Co. to take over the telephone 
service to the colony, and to render proper 
and adequate suburban telephone service 
in the territory as a part of its Turlock 
exchange. 

ILLINOIS. 

October 23: Order approving intercor- 
porate agreement dated August 14, 1928, 
between the Illinois Commercial Telephone 
Co. and the Birds Mutual Telephone Co. 

October 25: Order approved extending 
until January 16, 1929, period of suspen- 
sion of the proposed rates for service in 
Byron, Ogle county, stated in rate sched- 
ule of the Byron Telephone Co. 

October 25: Order approved authorizing 
the Illinois Bell Telephone Co. to sell and 
convey to George C. Peterson Co. certain 
property in the city of Chicago for an 
aggregate consideration of $120,000. 

November 20: Hearing at Springfield 
before Commissioner Clark in the matter 
of application for an order approving the 
purchase by the Calhoun Telephone Co. of 
the Calhoun Farmers Cooperative Tele- 
phone Co. and the Kingdom Telephone 
Co., also for a certilicate of convenience 
and necessity to the Calhoun Telephone 
Co. to operate the, properties. Supple- 
mental application of Calhoun Telephone 
Co. for authority to place increased sched- 
ules of rates in effect. 

November 20: Hearing at Springfield 
before Chairman Moynihan in the matter 
of application for the approval of sale by 
the Beecher City Telephone Co., Effing- 
ham County Telephone Co., and Fayette 
Home Telephone Co. to the National Trail 
Telephone Co. of the respective telephone 
properties in Beecher City and Altamont, 
Effingham county, and city of St. Elmo 
and villages of Loogootee and Browns- 
town and vicinities in Fayette county; also 
for a certificate of convenience and neces- 
sity and authority for the National Trail 
company to issue 250 shares of preferred 
stock and 300 shares of common stock and 
$50,000 of its first mortgage bonds. 

November 21: Hearing at Springfield 
hefore Commissioner Jackson in the matter 
of the proposed rates of the C. T. & N. 
Telephone Co. for toll service in Neoga 
and vicinity, stated in rate schedule Il. C. 
C. No. 1 of the company. Petition for 
rehearing filed by the C. T. & N. com- 
pany. 

INDIANA. 

November 13: The Mulberry Coopera- 
tive Telephone Co. of Mulberry petitioned 
for permission to purchase the property 
of the People’s Cooperative Telephone Co. 
of Mulberry. The petition sets out that 
the People’s company has operated since 
1921 without a charter. The company 
serves approximately 735 subscribers in 
Clinton, Carroll and Tippecanoe counties. 

KANSAS. 

December 7: Hearing at Topeka on the 
application of J. H. Wille, doing business 
as the Piqua Telephone Exchange, for per- 
mission to sell his telephone plant and 
property at Piqua to W. W. Finney. 
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December 18: Hearing at Cheney o: 
the application of the Western Telephone 
Corp. for permission to file a new schedul 
of rates for its plant at Cheney. 

December 19: Hearing at Bently on th: 
application of the People’s Telephone Co. 
for permission to change its rates for 
service at Bently. 

December 19: Hearing at Walton on 
the application of the Walton Telephon 
Co. for permission to change its scheduk 
of rates for service at Walton. 

December 20: Hearing at Ness City on 
the application of the Western Telephone 
Corp. for permission to file a new schedule 
of rates for service at Ness City. 

MINNESOTA. 

November 9: Jackson Telephone Co. 
authorized to place in effect at its Jack- 
son and Alpha exchanges an _ increased 
schedule of rates, effective as of Decem- 
ber 1. 

November 28: Hearing at Saint Paul 
in the matter of the application of the 
Northwestern Bell Telephone Co. for an 
order approving a schedule of rates for its 
exchange at Cook. 

December 7: Hearing at Aitkin in the 
matter of the application of the Aitkin- 
Deerwood Telephone Co. for authority to 
increase its charge for rural multi-party 
service on all rural lines served from the 
Aitkin exchange. 

December 7: Hearing at Deerwood in 
the matter of the application of the Aitkin- 
Deerwood Telephone Co. for permission 
to close the local telephone exchange at 
Deerwood and to serve its subscribers and 
patrons in that area from Crosby. 

NEBRASKA. 

November 15: Complaint filed by A. J. 
Haines against Curtis Telephone Co. al- 
leging unsatisfactory service and discon- 
nection without adequate cause. 

November 16: Application tiled by Sav- 
idge Telephone Co., of Ewing, asking for 
an increase in rates sufficient at least to 
pay operating expense. 

OKLAHOMA. 

November 6: Application granted South- 
western Bell Telephone Co. for increase 
in exchange telephone rates at Sayre. The 
proposed increase was approved in a reso- 
lution adopted by the mayor and city coun- 
cil at Sayre on condition that the present 
magneto system be supplanted by a central 
battery telephone plant. On condition that 
this change be made the commission 
granted the following schedule of monthly 
rates: $3.50, one-party business telephone; 
$2, one-party residence; $1.75, two-party 
residence; $1 for extension business tele- 
phone; 50 cents for extension residence 
telephone. ~The company is required to 
give notice to the city council of Sayre 
of the completion of improvements to the 
exchange and of placing the new rates in 
effect 30 days before the rates become 
effective. 

November 9: Hearing on the applica- 
tion of Claud McAllister for permission to 
close the switchboard at Jester and to serve 
patrons from Reed. 

November 20: Hearing in the matter 
of complaint of Geo. G. Grant et al. vs. 
the Southwest Telephone Co., alleging un- 
satisfactory telephone service. 

TENNESSEE. 

November 1: Order issued approving the 
application of the Southern Beil Telephone 
& Telegraph Co. for a new schedule of 
exchange rates to be charged at Chatta- 
nooga after the completion of its new sys- 
tem in that city, which will be about June 
1, 1929. Under the order, which was 
issued after full and complete investiga- 
tion by the committee, there will be a 
reduction to certain subscribers and slight 
increases to others. 
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Prettyman Pole Quality 
begins in the FOREST 


NY pole subjected to Prettyman 
Preservation will last years longer 
than it would untreated. Impregnation 
to the heartwood with hot Grade | creo- 
sote oil preserves for 25 to 40 years the 
strength, toughness and elasticity that 
Nature gave it. 
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But only Nature can put these quali- 
ties into a pole. They must be there 
before they can be preserved. 





Hand-picked from vast Prettyman 
Southern Pine forests are Prettyman 
Poles. Nature's finest, rafted down the 
rivers from the remote areas hitherto 
untouched by the pole cutters. Where 
the finest sticks, nourished to the glory 
of perfection by the kindly soil of the 
fertile Carolina Coastal plains, rear aloft 
in arboreal majes y. Tall. Straight. 
Sound and free from defects. 


Prettyman Preservation clinches Na- 
ture s handiwork. 


{fF Prettyman & Sons 


Wood Preserving Plant 
Charleston, £C. 
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One of the Many Kellogg Mwitc 
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daily peg counts show how 
Kellogg Service Switchboards. 
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THICK AND FAST 
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With the Manufacturers and Jobbers 





Power Applications of McCormick- 
Deering Industrial Tractor. 

A few instances of the numerous power 
applications to which the versatile Mc- 
Cormick-Deering industrial tractor is be- 
ing put in construction work, road build- 
ing and maintenance, industrial and rail- 





Industrial Tractor Equipped with Crane 
Attachment Setting Concrete Poles in St. 
Louis, Mo. 


road plants, public emterprise, etc., were 
recently cited by the International Harves- 
ter Co. of America, Chicago. A varied 
assortment of equipment has been specially 
designed for use with this sturdy, flexible 
power unit. 

The tractor is well adapted for the op- 
eration of a variety of equipment because 
it can deliver a plenitude of power both at 
the drawbar and belt and, by means of the 
power take-off, for the operation of hoists, 
cranes, sweepers, etc., mounted on the trac- 
tor and also many types of auxiliary ap- 
paratus. these three power 
applications, the tractor is frequently re- 
ferred to as a triple-power unit. 

In Los Angeles, Calif., industrial trac- 
tors of McCormick-Deering make are per- 
forming a variety of heavy hauling and 


Because ot 


construction work with dispatch and great 
savings in labor and costs. Especially 
worthy of mention is a complete cable- 
moving and laying outfit built around one 
of these flexible power units .which is 
owned and operated by the Los Angeles 
Gas & Electric Corp. 

Cable is trailed on a large drum back of 
the tractor, as shown in an accompanying 
illustration. A_ special winch-controlled 
drum, power for the operation of which is 
taken directly from the tractor engine by 
a power take-off attachment, lays the cable. 
The winch exerts a pull of 20,000 pounds, 
sufficient to pull large cables through con- 
duit distances of 500 feet from manhole to 
manhole. 

The Shippers Rapid Transit Co., Tole- 
do, Ohio, operates a McCormick-Deering 
driven post-hole digger and pole-setter for 
the Ohio Bell Telephone Co., three men 
with this outfit doing work that required 
three crews of nine men, each using former 
methods. 

In digging holes, an arm, on which the 
digging mechanism operated by power 
taken from the belt pulley is located, 
reaches across the road ditch while the 
tractor remains in the road. The pole is 
hoisted by power taken from the power 
take-off. A post hole, 6 feet deep, can be 
dug by the mechanism in one minute. The 
gang of three men sets, on an average, 
115 poles a day. 

The O. B. Avery Co., St: Louis, Mo., re- 
cently used two McCormick-Deering indus- 
trial tractors equipped with cranes, as 
shown in one of the accompanying illus- 
trations, to install “white way” poles for 
the city. Poles were raised and placed 
in proper position at the rate of from 3% 
to 5 minutes per pole. The work was done 
at night. 


Two-Hand Tree Pruner Also a 
Cable Cutter. 


The Bartlett two-hand pruner, a_ tool 


that is found in the equipment of many 
maintenance 


telephone construction and 


crews, when out on tree-trimming work, is 
the result of considerable study and experi- 
mental work. Both the blade and the hook 
of this pruner are of hardened drop-forged 
crucible steel. 

Taking note that 
the majority of men 
are right-handed, the 
manufacturers 





have 
placed the cutting 
blade of this pruner 
on the side of the 
hook 
greatest 

operation. 
struction 


which gives 
efficiency in 


This 
permits the 


con- 


blade to be placed next 
to the body or main 
limb of the tree with 
the hook held in the 


left hand, while the 
right hand operates 


With this 
arrangement, the hook 


the blade. 





remains stationary, 
and the 











blade cuts 
through the limb with- 
out the hook wound- 


The Bartlett 
Tree Pruner. 


ing the bark by twisting around the branch 
of the tree. 

It is stated that the blade will not cut or 
dig into the hook and will not push the 
branch from between it and the hook. In 
addition to being used for tree trimming, 
this pruner can a cable 
cutter. 

Complete information may be obtained 
regarding this and other and tree-trimming 
tools by writing to the Bartlett Mfg. Co., 
428 E. Lafayette Ave., Detroit, Mich. 


also be used as 


Mendel Now Advertising Maneger 


of Suttle Equipment Co. 
Ernest J. Mendel, formerly the auditor 
and publicity man for the Oklahoma- 
Arkansas Telephone Co. of Poteau, Okla., 
is now advertising manager of the Suttle 
Equipment Co., Lawrenceville, IIL, 
bers, manufacturers, rebuilders, and print- 


job- 























Cable-Moving and Laying Outfit Built Around a McCormick-Deering 


Industrial 
McCormick-Deering Tractor Supplying the Power, at Work for Ohio Bell Telephone Co. 
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Tractor. 


] 
| 
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Post Hole Digger and Pole-Setter with 
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Telephone Financing 





WE are prepared to 
finance the capital re- 
quirements of your 
company, regardless of 
size. 


An inquiry should 
prove beneficial. 


ARTHUR PERRY & CO. 


Investment Bonds 


31 Milk St., Boston, Mass. 
New York Philadelphia 
Hartford, Conn. Portland, Me. Providence, R. I. 
Worcester, Mass. 











Worthy Of One’s Hire— 


If a man is to succeed in the business world 
today he must be “worthy of his hire.” 


So it is with books. They also must give 
the reader his money’s worth. 


In offering “Telephony, Including Auto- 
matic Switching,” for sale, its publishers have 
arranged an excellent collection of helpful in- 
formation and data fully illustrated and up- 
to-date for the telephone man. 


TELEPHONY, | includ- 
ing AUTOMATIC 
SWITCHING, is written = 
by Arthur Bessey Smith, A et ae 
E. E. Automatic switch- | TELEPHONY | 
ing is being generally Sis | INCLUDING — |; || 
adopted in telephone ex- & | AUTOMATIC ! 
changes. The construction | SWITCH oa 
of every switch, relay and SMITH *. 
contact in the whole range 
of automatic devices is 
clearly presented in this 
book. 

Pocket size, bound in 
Leatherette, Gold Stamp- 
ing, 500 pages, 263 illustra- 
tions and Wiring Dia- 
grams. 





Price $2.50 


Telephony Publishing Corp. 
608 So. Dearborn St. CHICAGO 














Model 372 


Insure the 
ELECTRICAL RELIABILITY 


of Your Service 
with the WESTON PORTABLE 


DIRECT-READING 
MICROFARADMETER 


Although many methods have been devised for measuring 
electrostatic capacity no completely satisfactory means of 
accurately determining the capacity of electrical circuits, con 
densers, etc., was available until the introduction of the 
Weston Model 372 Microfaradmeter. 


The ease and rapidity with which capacity measurements 
may be made with this instrument have caused much more 
attention to be paid to these values among designing engi 
neers than in the past. In designing transmission and dis- 
tribution lines, in telephone and telegraph work, in the 
manufacture of insulating equipment and electrical appa 
ratus generally, in the radio industry, and in numerous other 
commercial fields this instrument has found many useful 
applications. 


To use this Microfaradmeter it is only necessary to connect 
two of the four binding posts to a suitable source of alte: 
nating current, and the other two binding posts to the cir 
cuit or device whose capacity is to be measured, press the 
contact key and note the deflection of the pointer exactly as 
in using a voltmeter or ammeter. 


Variations in voltage or frequency of the alternating current 
supply do not appreciably affect the accuracy of measure- 
ment, the error being so slight as to have no importance in 
most classes of testing work. Two forms of this instrument 
are regularly made—one for operation on 60-cvycle circuits 
ind the other on 500-cycle circuits. 


For complete information write 


for Bulletin 3001-E. 


WESTON ELECTRICAL INSTRUMENT CORPORATION 
576 Frelinghuysen Ave. Newark, N. J. 






INSTRUMENTS 





The advertiser appreciates your mentioning TELEPHONY, 
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ers to the Independent telephone industry. 

Mr. Mendel’s training and past experi- 
ence equips him especially well for his 
His education and _ practical 


left 


new work. 


experience from the time he school 

















Ernest J. Mendel, for Past 3! Years in 

Operating Field at Poteau, Okla., Now Is 

Advertising Manager of Suttle Equipment 
Co., Lawrenceville, Ill. 


until he entered the telephone industry in 
1925 was along the lines of advertising 
and sales promotion. 

1925 Mr. Mendel has been iden- 


tified with the telephone industry in such 


Since 


a way as to give him a working knowledge 
of the business as well as an insight into 
the problems of the Independent telephone 


managers. <All of this experience com- 
bined will enable him to efficiently serve 
the hundreds of customers of the Suttle 
Equipment Co. 

During the past 3% years Mr. Mendel 
has become widely known in the Inde- 


pendent telephone industry because of the 
part taken by him in the toll division case 
of the Oklahoma-Arkansas Telephone Co. 
Bell 


which was recently appealed by the Poteau 


vs. Southwestern Telephone Co., 
company to the Oklahoma Supreme Court. 


His many friends in the telephone field 
will be glad to learn of Mr. Mendel’s new 
connection, that of advertising manager of 
the Suttle Equipment Co. 


Stromberg-Carlson Radio Set In- 
stalled in Brazilian Palace. 


Luiz Corcao, the Stromberg-Carlson 
Mfg. 
Brazil, South America, recently sold and 


No. 


instrument in the 


Telephone Co.’s_ representative in 


installed a 744. Stromberg-Carlson 
combination Palacio 
Guanabara, the palace of the president of 
Brazil. 

The No. 744 instrument contains an all 
electric, seven-tube radio receiver and an 
The 


electrically - operated — phonograph. 


TELEPHONY 


phonograph music is picked up by means 
of an electro-magnetic pick-up outfit, and 
is passed through the audio amplifying 
tubes of the radio receiver and reproduced 
through a cone loudspeaker in the same 
manner as radio music. 

The 
wall-tvpe loudspeakers placed in different 


instrument is equipped with five 
parts of the palace. 


The president enlisted the services ot 
the director of the telegraph department 
in making the choice of a radio receiver, 
and it was through the director’s acquaint- 
ance with the Stromberg-Carlson telephone 
system that has been in operation there for 
so many years that th. Stromberg-Carlson 
radio was selected. 
Burroughs’ New Electrically-Oper- 
ated Calculator, Key Driven. 
An electrically-operated calculator, cap- 
able of skill of 
human is being introduced by 
urroughs Adding Machine Co. 


speed beyond the any 


operator, 


The electric operation, it is claimed, re- 
duces the actual physical effort on the part 
of the operator to a short depression of the 
The light key touch, which is uni- 
form for all keys, actuates the motor’ and 
the motor instantly completes the operation. 
This new key touch with the motor doing 
the work, results, the company states, in 
greater operating efficiency 
production per operator. 

Another advantage 
claimed for the new Bur- 
roughs machine is positive 
key action. Errors due to 


keys. 


and greater 


New Burroughs 


incompleted strokes of the keys are im- 
possible, the company states, as the oper- 
ator cannot short-stroke or otherwise mis- 
operate a key. 

The new calculator is similar in size and 
appearance to other Burroughs machines 


of this type. The small motor is entirely 
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enclosed within the case and operates o1 
alternating or direct current. It runs only 
when a key is depressed. 

The new calculator, in ten-column total 
ing capacity size, is being shown in Bur 
roughs offices throughout the country an 
deliveries are being made. 

Telephone Expansion in Different 
Parts of Mexico. 

Mexico was the first of the Latin coum 
tries to have telephones. Telephones hav 
been in use in that country since 1881. 

There are now about 60,000 telephones 
in the Republic of Mexico, serving 
nation of 767,000 square miles and 15,500, 
000 population, and of these telephones, 


about 30,000 are connected with the new 
international service. 
The 


Co. has now under way a five-year pro 


Mexican Telephone & Telegraph 


gram that will provide adequate service in 


.Mexico’s larger cities and satisfactory toll 


service connecting those cities. 

As the 
pands, international toll business will in 
Already St. San 
other Southwestern cities have 
Mexi 
can business men, although the long dis- 
brought the United 
States and Mexico into closer relationship’ 


Mexican telephone system ex 


crease. Louis, Antonio 


and many 


become important points for 


tance circuit which 
was formally opened in September, 1927. 

Four new central offices are to be estab- 

ished in Mexico City as 

part of the company’s 


five-year program. Thes« 





Electrically-Operated, Key-—Driven Calculator. 


will all be of the automatic 
In Tampico, the chief seaport, a dial ex- 


type. 


change of 20,000 lines capacity has already 
been put into Guadalajara, 
perhaps the most important town outside 


service. In 


of Mexico City, a new exchange will be 
opened during the present year. 

















Condensed Telephone News 


Officers of Companies Are Urgently Requested to Forward to Us Promptly 
All Financial and Other Statements as Soon as Issued and Any Items Relat- 
ing to Construction, Rebuilding, or Changes in Their Plants and Systems 


New Incorporations and New 
Telephone Companies. 

Cuicaco, I11t.—The State Telephone 
Co. of Texas, with from 10,000 to 20,000 
shares no par value, has been incorporated 
having its headquarters here. 

BLooMINGTON, INp.—Articles of incor- 
poration have been filed with the secretary 
of state by the Monroe County Telephone 
Co. of Bloomington. The corporation has 
an initial capital stock of 2,000 shares of 
no par value common and is formed “to 
own, maintain, establish, construct, extend 
and operate telephones, telephone lines and 
telephone exchanges.” The incorporators 
are Frank E. Matthews, Reginald B. Stull 
and Frank B. Faris. 

Crarks Hit, Inp.—Articles of incorpo- 
ration were filed with the secretary of 
state in Indianapolis recently by the Clarks 
Hill Telephone Co. The corporation has 
an initial capital stock of $7,500 and is 
formed “for establishing, maintaining and 
operating telephone lines, telephones and 
telephone exchanges within the state of 
Indiana.” The incorporators are: Harley 
L. Fickle, Russell M. Alter, Claude E. 
Loveless, William J. Ellis, Fred E. Baker 
and L. Floyd Johnson. 

Eripa, Onto—Papers have been filed 
with the secretary of state chartering the 
Home Telephone Co., with a capital of 
$80,000, for the purpose of acquiring and 
operating telephone lines and exchanges. 
The company will operate in Mercer and 
adjoining counties. Incorporators are: 
QO. J. Neuman, George B. Quatman and 


E. J. Ward. 


Financial. 
Cuicaco, Itt.—The Illinois Bell Tele- 
phone Co. has increased its stock from 


$110,000,000 to $150,000,000. 

New York, N. Y.—The Basic Utilities 
Corp., recently organized in Delaware, is 
to offer 50,000 non-voting no-par class A 
shares and 1,000 no-par class’ B shares to 
the public. Proceeds will be used to take 
up options on substantially all the out- 
standing capital stock of nine telephone 
<ompanies, which are the Bedford Camp- 
bell, Beverly, Lincoln County, Beverly 
Marlinton and Duncan telephone companies 
of West Virginia, and the Tri-County, 
Sussex, Charles City and Ambherst tele- 
phone companies of Virginia. 

The directorate is made up of the fol- 


lowing: M. Lloyd Bowen, president; 
Henry C. Brown, telephone installation 
engineer; Walter Hammer, construction 


engineer; E. W. Hatch, vice-president, 
Wilfred E. Boughton & Co., Inc.; I. M. 
Kalt, president, I. M. Kalt Real Estate 
Corp.; Frank L. Parks, Conde Nast Pub- 
lications, Inc.; Walter Pfaendler, consult- 
ing engineer and _ vice-president; Jules 
Schwartz, secretary, First Capital Corp.; 
Mortimer J. Wohl, attorney-at-law, and 


lohn M. Woodford, vice-president and 
treasurer. 

Franchises. 
Marste Rock, Iowa — Citizens here 


voted to renew the franchise of the Mar- 
ble Rock Telephone Exchange in a special 
election here recently. The vote was 48 
tor and 1 against. The franchise is to 
extend for 25 years. 

Custer, S. D.—By unanimous vote, resi- 
dents of Custer at a_ special election 


Public Service Co. 
telephone ex- 


granted the Citizens 
the right to operate the 
change here. 
Elections. 
FrAkrort, N. Y.—At a meeting of the 
Litchfield-Frankfort Telephone Co., held 
recently, these officers were chosen: Presi- 
dent, John Grace; secretary - treasurer, 
Herbert Mathews. 
Mr. ENTERPRISE, TEXAS—The newly-or- 
ganized Enterprise Electric & Telephone 


Co. recently elected C. W. Boon president, 
J. F. McMillan vice-president, and C. W. 
Boon, Jr., secretary, all of Tyler. The com- 
pany has a capitalization of $15,000. 
Construction. 

ALepo, ILt.—Workmen for the Western 
Illinois Telephone Co. have started to place 
more than 4,300 feet of copper cable in the 
telephone system of the Aledo exchange. 

BatEsviIL_Le, INp.—The Batesville Tele- 
phone Co. has completed a new metallic 














this country. 


A Fundamental Industry. 


as Sound Investments. 


Companies. 


Booklet 


Originators 





| 

| Y way of better informing you regarding the Standard 

| Telephone Company System and its current issues 
of securities we have prepared an illustrated booklet 

setting forth the salient features of this organization and 

revealing the importance of the telephone industry of 


The booklet entitled “The Independent Telephone 
Industry—Past, Present and Future, 
| tion under the following captions:— 


The Public’s Interest in the Telephone Business. 

Why Consolidations Go On. 

The Public Utilities Situation. 

Five Hundred Million Dollars Invested in the Independent 
Telephone Industry in the United States in 1926. 

Facts Everyone Should Know About the Independent 
Telephone Companies of the United States. | 

The Securities of Independent Telephone Companies | 


Telephone Business as a Class Reports Net Profits 
which for Stability Rank No. 1. 
Two Groups of Telephone Systems 
1. The Bell Companies. 2. The Independent Companies. 
Relations Between Independent and Bell Companies. 
The Strength and Advantages of Telephone Holding 


Past Development and Future Growth of the Tele- 
phone Industry in the United States. 
Standard Telephone Company 
(Delaware Corporation) 
Business and Territory. 
Standard Telephone Company of Illinois 
| Business Property Territory. 
Interstate Utilities Company 
Business Property Territory. 
Standard Telephone Company of ‘Texas 
Business Property Territory. 


mailed upou application without obligation. 


Published by | 


- Paul C. Dodge & Co., Inc. 


| 120 S. La Salle St., Chicago 
| Edited by H. C. Dodge 


and distributors of investment securities and 
ializing in issues of independent telephone companies. 





” contains informa- 
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hme yy ey Interference 
Expert Administrative Counsel fer Utilities 
JAY G. MITCHELL 


TELEPHONE ENGINEER 
Member A. I. E. E. 
Member W. S. E. 


1411 South Park Ave. Springfield, Ill. 








Frank F. Fowle & Co. 
Electrical and Mechanical 
ENGINEERS 


Menadnock Building CHICAGO 








SPOONER & MERRILL, Inc. 
CONSULTING ENGINEERS 
Specialists in Public Utilities 
Telephone — Electric— Gas—Water—Railway 
Valuation—Examinations— Engineering 


111 W. Monroe St. Chicago, Illinois 








CONSULTING 


Telephone Engineer 
GARRISON BABCOCK 
1107 White Building 
SEATTLE - WASHINGTON 








During recent years 
I have been privileged 
to appraise Telephone 
Exchanges all over 
the United States. 
The list totals 663. 
Would you like to 
avail yourself of my 
services? 
903-4 Lemcke Building 


eo NSt, 


TELEPHONE 











CONSULTING TELEPHONE ENGINEERS 
W. C. POLK J. W. WOPAT 


Plans, Estimates and Reports. 
Appraisal and Supervision 


Can arrange a moderate amount of financing 
406 West 34th St. Kansas City, Me. 








W. H. CRUMB 
Telephone Engineer 
9 South Clinton St. Chicago 








Have Your Books Audited by 
COFFEY SYSTEM & AUDIT CO. 


Certified Public Accountants 
PEOPLES BANK BLDG., INDIANAPOLIS 


Specializing in Telephone Accounting 
Exclusively 
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line from Versailles to Batesville and is 
now prepared to give much better service 
on long distance calls. 

TraER, lowa—A change of all magneto 
type telephones now in use in Traer to an 
exclusive common battery system and a 
rise in rates covering all classes of service 
within the town is to be made before Jan- 
uary 1 by the Central Iowa Telephone Co. 


About one-third of the telephones in 
service here now are of the common bat- 
tery type, it is said. The improvement is 
made possible by the completion of an un- 
derground cable system, covering the en- 
tire town, which was started several years 
ago by the old Traer Mutual Telephone 
Co. and continued by its successors. 

The cost of a wall telephone in a busi- 
ness house is to be increased from $2.10 
to $2.75 a month, and a residence wall 
telephone from $1.35 to $1.75 a month. 
Desk and portable sets will cost 25 cents 
additional. Those who already have com- 
mon battery telephones will pay an increase 
of 15 cents a month. 

NEw PraGuE, Minn.—The New Prague 
Telephone Co. has begun an extensive im- 
provement program that has as its object 
the removal of all telephone poles and 
wires from Main street and the installation 
of an underground system along Main 
street from the city limits. It involves 
some 7,500 feet of underground conduit 
work. 

Double ducts about 3% inches in di- 
ameter are being laid, one for present use 
and the other to care for future require- 
ments. The ducts are of vitrified clay with 
manholes at convenient points along the 
system. 

New Prague, it is believed, is the first 
city in the 2,000 population class in the 
state that will have an underground tele- 
phone system with conduits of this kind 
and with manholes of this type, in its 
downtown section. 

Manager S. A. Vopatek of the telephone 
company plans to rush the work and have 
the conduits installed before the freezeup 
if possible, so that the cables can be pulled 
in during the winter. 

Osakis, Minn.—The Osakis Telephone 
Co. is installing new equipment at its local 
exchange. 

Waseca, Minn.—The Waseca Tele- 
phone Co., through Superintendent Harry 
G. Meyers, has all arrangements com- 
pleted and the preliminary work finished 
for the extension of its underground cable 
lines in Waseca. Work on this new im- 
provement has already been started. 

When the proposed extension is com- 
pleted this fall the Waseca Telephone Co.., 
which has 1,700 city and rural stations, will 
have one of the most modern telephone 
systems now in use and will have more, 
it is believed, underground cable than any 
other town of its size in this country. 

Miscellaneous. 

KETCHIKAN, ALASKA—The Citizens 
Light, Power & Water Co., of Ketchikan, 
has been bought by the W. B. Foshay Co. 
of Minneapolis, Minn. The plant with its 
subsidiary cold storage plant, dock and 
warehouse. its refrigerator vessels, its 
water service, electric light and power and 

















J. G. WRAY & CO. 


Telephone Engineers 
Specialists in Appraisals, Rate Surveys, 
Financial Investigations, Organization, 
and Operation of Telephone Companies. 

J. @. Wray, Fellow A. I. E. E& 
Cyrus G. Hill 


2130 Bankers Blidg., Chicago 








FINANCING | 


We are prepared to furnish financial 
service to small independent telephone 
companies for improvements and ex- 


pansions. Our service ranges $50,000 
and up. 

Inquiries Invited 
Municipal Utility Investment Co. 


203 Mutual Bank Bldg., Kansas City, Mo. 
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PEARL 
Life-time 





Drop-Wire 
BRACKETS 

Save time, eliminate trouble. Hot galvanized 

screw-hooks and malleable castings are separ- 

able and indestructible. Standard 2-groove por- 

celain. Stocked by Telephone Manufacitrers. 

WM, H. PEARL CO. Indianapolis, Ind. 








ACCOUNTING! 


Specialization on Public Utility Account- 
ing Records and Audits enables us to 
best serve Telephone Companies. 


HERDRICH AND BOGGS 
Certified Public Accountants 
1014 Merchants Bank Bldg., Indianapolis, Ind. 








Universal Insulators 


will support your drop wires to 
your entire satisfaction and at 
2 minimum cost. Are you a 
user? Sample free on request 
Universal Specialty Co. 


711 Poplar Street 
Terre Haute, Ind. 











GUSTAV HIRSCH 


Consulting Engineer 


In all branches of Telephone Engin 
Race Cases, Appraisals, Financial 
Investigations, Inspections 
and Reports 


COLUMBUS - OHIO 











THE BOWDLE SYSTEM 
Always shows you where you stand 


We havesolved “he bookkeeping probe 
lem of a larg: Aumber of companies 


Write us abour‘our 
moathly audit 
. Bewdle Acceanting Systems 
Cerre Gerde, Illineis 













KEARNEY 
Hi-Tension 4-in-1 
Expansion Anchors 


No. 6076 for 12,000 Ib. 
Strains and Under 
Main Office - - ST. LOUIS, MO. 











Creosoted 


CEDAR POLES 


Prompt Shipment via Rail or Water 


CASCADE TIMBER CO. 


822 Tacoma Building Tacoma, Wash. 
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KEARNEY 
Non-Chaffing 
Cable Ring Saddles 
5 Sizes 


ST. LOUIS, MO. 


Main Office 


NAUGLE POLES 


tiiadiceiee tC m@ikticua MmeOur ta 





Butt-treated or Plain 


PV OL) om 0) om ae Be 


59 Fast Madison St., Chicago 














November 24, 1928. TELEPHONY 43 











its telephone system, will be made the most 
modern of its kind in Alaska, it is stated. 


There are about 1,000 telephones in the 

REC ae’ ATER PROOF CORD 
Hitisporo, ILt.—All stock in the Peo- 

ples Mutual Telephone Co., organized in 


Montgomery county in 1902, serving rural | Receiver “ “ “ . e Desk Stand 


patrons in Bingham, Coffen, Farmersville, 


Te | RUNZEL-LENZ 


Rosemond, Sorento, Witt and Waggoner, 





has been purchased by the General Tele- Electric Mfg. Company 

phone Utilities Co. of Illinois. The re- 

ported consideration was ga j 1751N. WESTERN AVE. 
The majority of the stock was acquired AGO. ILL. 

two months ago by Silas Walker of Chi- CHICAG 7 

cago and extensive improvements have been Dependable since 1904 


under way since that time. The new own- | 


Bay | Not merely moist- telephones, mines 
ers, it is understood, will complete this 


















work. Walter R. McLean, Hillsboro, has | Ure proof but act- and tunnel work 
been manager for the company several ually water proof whe re extreme 
years. are these receiver moisture and damp- 

CoNESVILLE, JowA—The  Muscatine- and desk stand ness takes its toll 
Louise County Telephone Co.’s exchange | cords. Due to the of cords not fit to 


in this place has been acquired by the 


; ch con- 
Iowa-Illinois Telephone Co., which has rubber jacket which — on 
headquarters in Burlington. Acquisition of _ acts as both insu- ItIONS. th 
the Conesville exchange gives the Iowa- lating and water Furnished only wit 
Illinois company 16 exchanges in this vi- proofing medium, black mercerized 
cimity. ; these cords are cotton braid. 
Wasurta, lowa—Two hundred patrons recommended Various lengths 
of the Washta Telephone Company were f d available 
guests of the Central West Public Service or outdoor Dole sendcom 
Co., owner of the exchange, at a program equipment, sy 


j lete details 
gladly given 
without 
obligation 


in the Odd Fellows hall here, celebrating portable 
the rebuilding of the local plant at a cost 
of $15,000. P. H. Grefe, Kingsley, man- 
ager, presided at the meeting and talks 
were made by W. B. Kissinger, mayor: 
William Rocca, Omaha, company auditor ; 
J. E. Lynch, Sac City, district manager: 
J. C. Lake, Sac City, superintendent of 
construction: M. Nemblick, commercial de- 
partment; T. L. Christianson and Jack 
DeVault, line foremen. | 
Wateritoo, lIowa—LDepositions taken 
from half a dozen pioneer residents of 
this city by Henry W. Brandt, reporter for 
the Northwestern Bell Telephone Co., have 
been filed in the district court. The testi- 
mony establishes the length of time the 
company has been in business here and 
maintained poles and wires and central 
office in this city. Testimony was taken 
from G. E. Bickley, a resident here since 
1889; W. F. Parrott, since 1882; C. E. 
Pickett, since 1884; J. W. Rath, since 1897: 
John Beck, since 1893; and Charles E. 
Hall, since 1896. 
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SPRINGBROOK, MINN.—A controlling in- { 
terest in the Cream Valley Telephone Co., |} 
which has exchanges at Hawkins, Kennan ( 
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¥ May we send 


You a Sample of the 


“BONITA” 


AERIAL 


CABLE RING? 








and Catawba, has been purchased by E. E. 
Steckel of Springbrook, who has taken 
over the management of the company. Mr. 
Steckel formerly owned the exchange at 
Springbrook, disposing of it to Hayward 
interests some months ago. 

ParksTton, S. D. 


The Gee Vee Pipe 
Cap, Type F 


For use on the end of 
conduit containing lead 
covered or signal wires. 








Bonita Rings of all 8 sizes can be supplied 
to fit any diameter of supporting strand or 





After having been 











~—_aasseoeeororeoreoreorereeeeeeeeeeeeeeeeeyreeererereeTeeeeeeeeee Te 





Plenty of room for the messenger. They are hot dip galvanized and 
Co oh for the Dakota Central Telephone wires; furnishes good ven- eg ye insuring uniformity and smooth- 
i J 7 ' tilation. Galvanized, and ness of coating. 
loh - Bridgewater for a number of years, has brass screws. Can be Endorsed and used by practically every tele- 
John L. Snyder has been transferred to applied after the wires phone and telegraph company in the country. 
Parkston, where he assumes a similar posi- are drawn in and con- A. Place right hand hook over the strand. 
tion The Dakota Central . ll nected up. Pipe does not B. Squeeze body of ring and force left hand 
- entral company wi § have to be threaded. hook under the strand. 

rebuild the Parkston system and erect a ‘ Made in sizes from %” C. Snap left hook up and over the strand. 

none 1 h 2b ildi § to 6”. ; D. And now—it’s on the line to stay. 
new telephone bu ing. ‘ Also made in the B style 

MILWAUKEE, Wis. — Recommendation |} for horizontal services. CAMERON APPLIANCE COMPANY 
that the city install a municipal telephone ( Lv 48 Waters Avenue Everett, Mass. 
system to serve all city departments, the q et! ‘Eg ee eS Seance See ae a eee 
complete installation of which would cost 7 rA\\ £p YOU MAY USE THIS COUPON! 
about $350,000, has been made to the city , <ve So a - o f 1 f Bonit 

‘ : : ° se s r 8 s 
council by Roland E. Stoelting, commis- | N, - — eee 
sioner of public works here. The commis- 2 & l S- 
sioner suggests that a sum be appropri- [ff Np Co PRN. 498 Hh te aes babanirhuavinesesea 
ated now for preliminary work on the sys- On MP “Stenpundebessdueeaniebeuwae mmaeud a 
. = ’ 

tem, the balance to be supplied as the serv- i Address 





ice is completed. POC CC CCC CCC CCC CCC ee ee TOON RRS oi Sill MR NAP NAN MRNS tet til Re Tain cal 
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OPPORTUNITIES! 


Rates 8 cents per word, payable in advance. Minimum charge $1.50 for 18 words or less. 





TELEPHONY 


Vol. 95. No. 21. 








“REBUILT” TELEPHONE 
APPARATUS 


and exchange equipment saves you W 
to SO per cent—quality and efficiency 
guaranteed. 


EVERYTHING YOU NEED 
for the installation and operation of a 
complete exchange—Magneto or Cen- 
tral Energy. 


TWENTY YEARS’ SUCCESSFUL 
OPERATION 


ef our “Rebuilt” Equipment Depart- 
ment puts it past the experimental 
stage. Ask for our Free No. 78 Bar- 


gain Bulletin. 
ADDRESS 
“Rebuilt” Equipment Department 


Premier Elertric Lompany 
Chicago, IIL 
“REBUILT” when connected with 
PREMIER means something. 








RECONSTRUCTED EQUIPMENT 


Kellogg Latest type ringing and listen- 
ing keys with ring back attachment, 


@ “ «$8 2.26 
Reliable Elec. 5 amp. fuses, fit Cook 

No. 7 Arresters, per hundred @..... 3.25 
Kellogg No. 41 Receivers, complete with 

cord and repolished shells @........ 1.35 
Western Elec. No. 143 receivers with 

cord and repolished shells @........ 1.25 
Western Elec. No. 229 or 250 trans- 

mitters with mouthpiece & back @.. 1.15 
Western Elec. No. 329 or 328 transmit- 

ters with mouthpiece & back @.. ‘+. aa 
North Elec. 4-bar Bdg. hand generat- 

ors complete with crank & mount- 

ing screws @ $1.50—5-bar @........ 1.75 
H. C. Ringing machine, motor 110-volt 

PD. C., Generator delivers 80 volts, 20 

eycle ringing current—practically new 

CE ee er eee RTT PTT ee Tere 
Kellogg or Stromberg 1900 ohm self- 

contained ringers complete less gongs, 
Kellogg No. 97 C. B. desk sets complete 

with No. 75 


straight line steel sig 
nal sets @ : 


Write for Our Bulletin 


REBUILT ELECTRIC EQUIPMENT CO. 


* Not Ine. 
1940 W. 2ist St., Chicago 








WANTED TO BUY 


WANTED TO 





BUY — Telephone 


Property in Michigan. Eight hundred 
or more subscribers. Must be in good 
condition. Will pay cash. Address 


7355, care of TELEPHONY. 





TO OBTAIN the Right 
Man for your require- 
ments, an “Opportunity’s” 
advertisement will place 
him in touch with you. 














Kellogg No. 17A Repeat- 
ing Coils 


Kellogg No. 2800 type 3- 


bar compacts ........5< $10.00 


Model No. 6 Calculagraphs, 
type A. B. or C., care- 
fully rebuilt and fully 


guaranteed at 


Electrical Instrument Repair Go, 


Chicago, Il. 


1721 West Adams St. 


FOR SALE 


FOR SALE—W. E. No. 1527 distrib- 
uting frame, 300 line capacity, equipped 
with 240 lines, $150.00; W. E. No. 14C 
terminals—l16 pair—less stubs, $4.00—3- 
inch strain insulators $4.00 per 100—Cook 
B-7 protectors @ 40c. 


The TELEPHONE REPAIR CO. 
6966 Ravenswood Ave., Chicago. 











For sale:—150 slightly used Cablemen’s 
Carts. Price $7.50, F.O.B. Chicago. 
Regulation A. T. & T. standard. Used 
for transporting tools and materials; 
mounted on two wheels; box below wheels 
48 in. long by 24 in. high and 32 in. wide; 
tool section same size; roof covered with 
galvanized sheet iron. 


WM. M. MILLER & SONS 
2553 Madison St. Chicago, Ill. 





























New Cook Terminals 
16 pair M-10-1 term- 


ee ete oll $4.50 ea. 
26 pair M-10-1 term- 
ORR 6.50 ea. 


26 pair M-10-1 term- 
inals, with 6 ft. 
stubs 


H-29 Cook unit pro- 
tector mounts for 
S-16 and T-29 


terminals ....... 


H-29-B Cook unit 
protector mounts 
for S-16-D and 
T-29-D terminals 


B-10 sub-station pro- 
tectors 


A5 ea. 


45 ea. 


10 ea. 


BUCKEYE TELEPHONE 


and SUPPLY CO. 
COLUMBUS, OHIO 


eee eeeee 
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FOR SALE — Two Holtzer-Cabot 
Ringing machines as follows: Set No. 1 
—Motor, Type H.S., Size 18; 110 volts; 
60 cycles; 1/10 H. P. Generator—Type 
M.S. 2; volts 80; 19 cycles; 1000 R.P.M. 
Set No. 2—Motor, Type H.S.; 110 volts; 
60 cycles; speed 1150; size 18; No. 22102 
Generator—Type 1A; 80 volts; speed 
1150; No. 22981. These sets are in very 
good condition and can be bought at at- 
tractive prices. Write J. A. McKinzie. 
Supervisor of Supplies, Lincoln Tele- 
phone & Telegraph Company, Lincoln, 
Nebraska. 





FOR SALE—Telephone exchange in 
growing county seat town Western 
Kansas. About 250 stations, priced 
right if taken at once. Address C. H. 
Smith, Syracuse, Kans. 





FOR SALE—100 Kellogg No. 118 com 
mon battery desk stands complete at 
$3.00 each, refinished like new. CORWIN 
ELECTRIC CO., Indianapolis, Indiana 


POSITIONS WANTED 


POSITION WANTED—By a man 
40 years old and married, having fifteen 
years’ experience in all departments of 
the telephone business, as District Man- 
ager or Wire Chief of C. B. or L. B. 
plant; best of references. Address 
G. W. Scheller, 3915 Ridgecroft Rd., 
Baltimore, Md. 














WANTED—Young man with seven 


years’ practical experience in both com- 


mercial and plant, desires connection 
with telephone company where such 
place offers more than just a job. Ref- 


erences by some very good telephone 
men in Iowa. Address I. L. Fry, Stuart, 
Towa. 





WANTED—Cable work—10 years’ ex- 
perience—satisfaction guaranteed—noth- 
ing too large or small. Address P. O. 
Box 44, Friendship, Tenn. 




















